
 ATTACHMENT 4 – PROPOSER REQUIREMENTS 

 

1. Proposer’s Qualifications 
 

a. The Courts are seeking Proposals from established Original Equipment 
Manufacturers (OEM) or their authorized representatives who have been in the 
business of manufacturing multi-function digital copiers/printers for a minimum 
of five (5) years, and who lease the specified copiers/printers and maintain them 
under a price-per-copy program. 

 
b. Proposers must include with their RFP response, certification from the 

manufacturer, executed by a corporate officer, stating that the Proposer is an 
authorized representative of the manufacturer and that all equipment is new.  If 
the Proposer is other than manufacturer, they must submit with their proposal 
either: (1) a letter of commitment from the manufacturer which will assure the 
Proposer a source of supply sufficient to satisfy the Courts' requirements for the 
contract period; or (2) other evidence that the Proposer will have an uninterrupted 
source of supply from which to satisfy the Court's requirements for the contract 
period.    

 
c. Proposer must be qualified by experience and adequate financing to provide the 

equipment and services set forth in this RFP.   
 

d. The Proposer must demonstrate that it has provided acceptable leased copier 
services.  In order to meet this requirement, the Proposer must be able to show 
that at least 50 total copier/printers were being provided on-call, day-to-day, full-
service at organizations of similar size and scope as the Court, and that these 
machines were provided and maintained by the Proposer.   

 
e. The Proposer must demonstrate that it currently has a local Butte County service 

unit that can provide a sufficient number of skilled technicians, fleet equipment, 
management personnel, and an adequate inventory of repair parts to effectively 
support the Court’s cost-per-copy program.    

 
f. If the Proposer seeking to submit a proposal in response to this RFP is not the 

manufacturer of the copier/printers intended to be offered, then the company must 
provide a written letter from an authorized representative of the copier 
manufacturer(s). The letter(s) must state, unequivocally, that the manufacturer 
agrees to assume responsibility for the performance of the balance of any contract 
awarded by the Court as a result of this RFP, in the event the Proposer fails to 
perform acceptable services under the contract.     

 
g. The Proposer shall disclose if, during the past five (5) years, it has made a general 

assignment or general arrangement for the benefit of creditors; filed a petition for 
adjudication of bankruptcy or for reorganization or rearrangement which was not 



dismissed in 30 days; had a trustee or receiver appointed to take possession of any 
of its assets and for which possession was not restored within 30 days; or had any 
of its assets subjected to attachment, execution, or other judicial seizure which 
was not discharged within 30 days.    

 
h. The Proposer shall have been in the copier leasing business for a minimum of 

three (3) years    
 

i. The Proposer shall have represented the proposed equipment line for a minimum 
of two (2) years.    

 
2.  Network Requirements – Proposers must demonstrate that their proposed equipment 

can satisfy the following items: 
 

a. All copiers leased with the network access option must be compatible with the 
TCP/IP networking protocol and be capable of operating with, Windows XP, 
Windows Vista, and Windows 7 workstations. All equipment offered must have 
10/100/1000MB Ethernet connection capability.   

 
b. If copiers with network connectivity are selected, they will be connected to the 

Court’s Windows environment.  The successful Proposer shall be responsible for 
providing technical support during the network connection phase. Each networked 
digital printer/copier shall be capable of allowing printing from any desktop PC 
within the Court’s network. Scan to email capability shall be compatible with 
SMTP and (optionally) LDAP support. 

 
c. All networked digital printers/copiers must have internal CPUs.  

 
d. Any software operating upgrades issued during the term of the rental shall be 

installed and provided to the Courts at no charge.  
 

e. The Courts reserve the right to test Proposer’s equipment to ensure compatibility 
with the Courts’ network.  User testing may also be conducted during this period.  
The Proposer is responsible for installing trial equipment in the offices of the 
Courts to support this testing process, if requested. Installation of trial equipment 
shall be at no cost to the Courts.  

 
f. Vendor shall provide migration and transition support services to Court IT staff 

and the general user population at no charge. Vendor shall provide technical 
training, at no charge, for the Courts’ Information Systems (IS) employees 
relative to the connection of end users for networked printers/copiers. The 
proposal shall include an outline of technical support services available to support 
networked copiers. Technical support services include all actions to diagnose, 
restore to manufacturer’s and Courts’ specifications and correct product and 
software malfunctions to their original capability.    

 



g. The successful Proposer shall be responsible for backing-up and restoring of 
information stored on electronic media when the repair or replacement could 
affect any data stored on the equipment.  

 
h. The successful Proposer shall keep complete records available to the Court, 

documenting all programming changes, software installations or upgrades and 
trouble fixes including those done remotely.   

 
i. For security reasons, remote access to the copiers by the successful Proposer (e.g., 

remote diagnostics or copier usage) will not be made available. The Court’s 
current vendor requires that a separate server be setup that collects and sends 
usage statistics. Proposers should disclose what requirements are necessary to 
collect usage statistics. 
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