
A-1 
 

ATTACHMENT A 
ADMINISTRATIVE RULES GOVERNING RFPS 

 

1. C OM M UNI C A T I ONS W I T H  C OUR T  R E G A R DI NG  T H E  R F P 

Except as specifically addressed elsewhere in the RFP, Proposers must send any 
communications regarding the RFP to Scott Miller, Court Services Analyst III at 
smiller@buttecourt.ca.gov.  Proposers must include the RFP Number in subject line of 
any communication. 

2. QUE ST I ONS R E G A R DI NG  T H E  R F P 

A. If a Proposer’s question relates to a proprietary aspect of its proposal and the 
question would expose proprietary information if disclosed to competitors, the 
Proposer may submit the question via email to the Contracting Administrator 
above, conspicuously marking it as "CONFIDENTIAL."  With the question, the 
Proposer must submit a statement explaining why the question is sensitive.  If the 
Court concurs that the disclosure of the question or answer would expose 
proprietary information, the question will be answered, and both the question and 
answer will be kept in confidence.  If the Court does not concur regarding the 
proprietary nature of the question, the question will not be answered in this 
manner and the Proposer will be notified. 

B. Proposers interested in responding to the RFP may submit questions via email to 
the Court contact on procedural matters related to the RFP or requests for 
clarification or modification of the RFP no later than the deadline for questions 
listed in the timeline of the RFP.  If the Proposer is requesting a change, the 
request must set forth the recommended change and the Proposer’s reasons for 
proposing the change.  Questions or requests submitted after the deadline for 
questions will not be answered.  Without disclosing the source of the question or 
request, a copy of the questions and the Court’s responses will be made available. 

3. E R R OR S I N T H E  R F P 

A. If, before the proposal due date and time listed in the timeline of the RFP, a 
Proposer discovers any ambiguity, conflict, discrepancy, omission, or error in the 
RFP, the Proposer must immediately notify the Court contact via email and 
request modification or clarification of the RFP.  Without disclosing the source of 
the request, the Court may modify the RFP before the proposal due date and time 
by releasing an addendum to the solicitation. 

B. If a Proposer fails to notify the Court of an error in the RFP known to Proposer, or 
an error that reasonably should have been known to Proposer, before the proposal 
due date and time listed in the timeline of the RFP, Proposer shall submit the 
proposal at its own risk.  Furthermore, if Proposer is awarded the contract, 
Proposer shall not be entitled to additional compensation or time by reason of the 
error or its later correction. 
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C. If a Proposer has submitted a proposal and discovers an error in the RFP after the 
proposal due date and time listed in the timeline of the RFP but before the award 
of the contract, the Proposer may be allowed to withdraw its proposal if the 
Proposer can demonstrate to the Court’s satisfaction: (i) an error exists in the 
RFP, (ii) the error materially affected the Proposer’s proposal, and (iii) the 
Proposer did not discover the error prior to submission of its proposal.   

4. A DDE NDA  

A. The Court may modify the RFP before the proposal due date and time listed in the 
timeline of the RFP by issuing an addendum and posting it on Court website.  It is 
each Proposer’s responsibility to inform itself of any addendum prior to its 
submission of a proposal. 

B. If any Proposer determines that an addendum unnecessarily restricts its ability to 
respond to the RFP, the Proposer shall immediately notify the Court Contracting 
Specialist via email no later than one day following issuance of the addendum.  

5. W I T H DR A W A L  A ND R E SUB M I SSI ON/M ODI F I C A T I ON OF  PR OPOSA L S 

A Proposer may withdraw its proposal at any time before the deadline for submitting 
proposals by notifying the Court in writing of its withdrawal.  The notice must be signed 
by the Proposer.  The Proposer may thereafter submit a new or modified proposal, 
provided that it is received at the Court no later than the proposal due date and time listed 
in the timeline of the RFP.  Modifications offered in any other manner, oral or written, 
will not be considered.  Proposals cannot be changed or withdrawn after the proposal due 
date and time listed in the timeline of the RFP. 

6. E R R OR S I N T H E  PR OPOSA L  

If errors are found in a proposal, the Court may reject the proposal; however, the Court 
may, at its sole option, correct arithmetic or transposition errors or both on the basis that 
the lowest level of detail will prevail in any discrepancy.  If these corrections result in 
significant changes in the amount of money to be paid to the Proposer (if selected for the 
award of the contract), the Proposer will be informed of the errors and corrections thereof 
and will be given the option to abide by the corrected amount or withdraw the proposal. 

7. R I G H T  T O R E J E C T  PR OPOSA L S 

A. Before the proposal due date and time listed in the timeline of the RFP, the Court 
may cancel the RFP for any or no reason.  After the proposal due date and time 
listed in the timeline of the RFP, the Court may reject all proposals and cancel the 
RFP if the Court determines that: (i) the proposals received are not really 
competitive; (ii) the cost is not reasonable; (iii) the cost exceeds the amount 
expected; or (iv) awarding the contract is not in the best interest of the Court. 

B. The Court may or may not waive an immaterial deviation or defect in a proposal.  
The Court’s waiver of an immaterial deviation or defect shall in no way modify 
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the RFP or excuse a Proposer from full compliance with RFP specifications.  
Until a contract resulting from this RFP is signed, the Court reserves the right to 
accept or reject any or all of the items in the proposal, to award the contract in 
whole or in part and/or negotiate any or all items with individual Proposers if it is 
deemed in the Court’s best interest.  A notice of intent to award does not 
constitute a contract, and confers no right of contract on any Proposer. 

C. The Court reserves the right to issue similar RFPs in the future.  The RFP is in no 
way an agreement, obligation, or contract and in no way is the Court responsible 
for the cost of preparing the proposal.  

D. Proposers are specifically directed NOT to contact any Court personnel or 
consultants for meetings, conferences, or discussions that are related to the RFP at 
any time between release of the RFP and any award and execution of a contract.  
Unauthorized contact with any Court personnel or consultants may be cause for 
rejection of the Proposer’s proposal.  This section does not apply to questions 
regarding a scheduled pre-proposal conference that are asked within the RFP 
timeline. 

8. E V A L UA T I ON PR OC E SS 

A. The Court will review all proposals that are received by the appropriate deadline 
to determine the extent to which they comply with RFP requirements. 

B. Proposals that contain false or misleading statements may be rejected if in the 
Court’s opinion the information was intended to be misleading regarding a 
requirement of the RFP. 

C. All figures entered on the cost proposal must be clearly legible. 

D. During the evaluation process, the Court may require a Proposer's representative 
to answer questions with regard to the Proposer’s proposal.  Failure of a Proposer 
to demonstrate that the claims made in its proposal are in fact true may be 
sufficient cause for deeming a proposal non-responsive. 

F. During the evaluation process, the Court may perform certain checks to determine 
if a Proposer is deemed ineligible for contract award.  For example, Proposer 
must be qualified to do business in California and in good standing. 

G. If a contract will be awarded, the Court will post an intent to award notice on the 
Court website, 

9. DI SPOSI T I ON OF  M A T E R I A L S 

www.buttecourt.ca.gov 

All materials submitted in response to the RFP will become the property of the Court and 
will be returned only at the Court’s option and at the expense of the Proposer submitting 
the proposal.  

10. PA Y M E NT  

Payment terms will be specified in any contract that may ensue as a result of the RFP.   
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11.  A W A R D A ND E X E C UT I ON OF  C ONT R A C T  

A. Award of contract, if made, will be in accordance with the RFP to a responsible 
Proposer submitting a proposal compliant with all the requirements of the RFP 
and any addenda thereto (including any administrative or technical requirements), 
except for such immaterial defects as may be waived by the Court. 

B. If appropriate, a purchase order (PO) may be awarded to the successful Proposer.  
Services rendered shall be accompanied by a priced invoice and/or packing list or 
documentation itemizing all services and that contains at the least: 

  
Name of Proposer, purchase order number, date of order,  
description of services rendered and service locations. 

 
Proposer is required to obtain a signature from the receiving court employee 
indicating receipt and acceptance of services rendered. 

12. F A I L UR E  T O E X E C UT E  T H E  C ONT R A C T  

The period for execution set forth in Section 11 (“Award and Execution of Contract”) 
may only be changed by mutual agreement of the parties.  Failure to execute the contract 
within the time frame identified above constitutes sufficient cause for voiding the award.  
Failure to comply with other requirements within the set time constitutes failure to 
execute the contract.  If the successful Proposer refuses or fails to execute the contract, 
the Court may award the contract to the next qualified Proposer. 

13. NE W S R E L E A SE S 

News releases or other publicity pertaining to the award of a contract may not be issued 
without prior written approval of the Court Executive Officer.  



 

 

SUPERIOR COURT OF CALIFORNIA, COUNTY OF BUTTE 
 CONTRACT AGREEMENT COVERSHEET  

  AGREEMENT NUMBER 
  TBD 

 

1.  In this contract  agreement (the “Agreement”), the term “Court” refers to the Superior Court of California, County of Butte, 
and the term “Contractor” refers to the TBD  
 

2. This Agreement is effective as of July 1, 2012 (the “Effective Date”) and expires on  June 30, 2014 
 

3.  The title of this Agreement is Janitorial Services 
 
 
 
 
 
The title listed above is for administrative reference only and does not define, limit, or construe the scope or extent of the Agreement. 

4. The amount under this Agreement is: TBD 
 

5.   This Agreement incorporates the terms and conditions set forth TBD 
 

    
  

COURT’S SIGNATURE 
 

CONTRACTOR’S SIGNATURE 

  
 Superior Court of California,  
 County of Butte 

  

 TBD 

 BY (Authorized Signature) 

 
 BY (Authorized Signature) 

  
 

 PRINTED NAME AND TITLE OF PERSON SIGNING  
 
 Kimberly Flener, Court Executive Officer 

 PRINTED NAME AND TITLE OF PERSON SIGNING 
 
 TBD 
  
  

 ADDRESS 
 
 1 Court Street 
Oroville, CA  95965 

 ADDRESS 
TBD 
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EXHIBIT A - GENERAL TERMS AND CONDITIONS 
 

Each proposer must state in its proposal whether it accepts the below, standard contract terms and 
conditions. Any exceptions must be included, if at all, with the proposal submission. Please note: (1) 
Terms marked with an asterisk (*) are mandatory minimum terms of the procurement, and taking any 
material exception will render a proposal non-responsive; and (2) exceptions taken to other terms and 
conditions may be a negative factor in evaluation of a proposal.  

 
1. INDEMNIFICATION (*)  

 
The Contractor shall indemnify, defend (with counsel satisfactory to the Court), and save harmless 
the Court and its officers, agents, and employees from any and all claims and losses accruing or 
resulting to any and all other contractors, Subcontractors, suppliers, and laborers, and any other 
person, firm, or corporation furnishing or supplying Work, Materials, Data, or services in 
connection with the performance of this Agreement, and from any and all claims and losses 
accruing or resulting to any person, firm, or corporation who may be injured or damaged by the 
Contractor or its agents or employees in the performance of this Agreement. 

 
2. RELATIONSHIP OF PARTIES 
 

The Contractor and the agents and employees of the Contractor, in the performance of this 
Agreement, shall act in an independent capacity and not as officers or employees or agents of the 
Court. 

 
3. TERMINATION FOR CAUSE  
 

A. Pursuant to this provision, the Court may terminate this Agreement in whole or in part 
under any one of the following circumstances, by issuing a written Notice of termination 
for default to the Contractor: 

 
i. If the Contractor (a) fails to perform the services within the time specified 

herein or any extension thereof or, (b) fails to perform any requirements of this 
Agreement.  If upon notice from the Court specifying failure due to any of the 
preceding two (2) circumstances, the Contractor does not cure such failure 
within a period of five (5) business days or a longer period, if authorized in the 
Notice of failure; or, 

 
ii. If the Contractor should cease conducting business in the normal course, 

become insolvent or bankrupt, make a general assignment for the benefit of 
creditors, admit in writing its inability to pay its debts as they mature, suffer or 
permit the appointment of the receiver for its business or assets, merge with or 
be purchased by another entity, or avail itself of or become subject for a period 
of thirty (30) Days to any proceeding under any statute of any Court authority 
relating to insolvency or protection from the rights of creditors. 
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B. In the event the Court terminates this Agreement in whole or in part, due to the 
Contractor’s failure to perform, the Court may procure, upon such terms and in such 
manner as it may deem appropriate, supplies or services similar to those so terminated, and 
the Contractor shall be liable to the Court for any excess costs for such similar supplies or 
services, subject to the limitations contained elsewhere herein; further, the Contractor shall 
continue the performance of this Agreement to the extent not terminated under this 
provision. 

 
C. The Contractor shall not be liable for any excess costs if the failure to perform the 

Agreement arises out of acts of Force Majeure; but in every case the failure to perform 
must be beyond the control and without the fault or negligence of the Contractor.  

 
D. If, after Notice of termination for default of this Agreement, it is determined for any reason 

that the Contractor was not in default under this provision, or that the default was 
excusable under this provision, the obligations of the Court shall be to pay only for the 
services rendered at the rates set forth in the Agreement. 

 
E. The rights and remedies of either party provided in this provision shall not be exclusive 

and are in addition to any other rights and remedies provided by law or under this 
Agreement. 

 
 

 
4. TERMINATION OTHER THAN FOR CAUSE  

 
A. In addition to termination for cause under paragraph 3, above, the Court may terminate 

this Agreement at any time upon providing the Contractor written Notice at least ten (10) 
days before the effective date of termination.  Upon receipt of the termination Notice, 
the Contractor shall promptly discontinue all services affected unless the Notice 
specifies otherwise. 
 

B. If the Court terminates all or a portion of this Agreement other than for cause, the Court 
shall pay the Contractor for the fair value of satisfactory services rendered before the 
termination, not to exceed the total Contract Amount. 

 
5. NO ASSIGNMENT 

 
Without the written consent of the Court, the Contractor shall not assign this Agreement in 
whole or in part. 

 
6. TIME OF ESSENCE 

 
Time is of the essence in Contractor’s performance of this Agreement. 
 

7. VALIDITY OF ALTERATIONS 
 
Alteration or variation of the terms of this Agreement shall not be valid unless made in writing 
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and signed by the parties, and an oral understanding or agreement that is not incorporated shall 
not be binding on any of the parties. 
 

8. CONSIDERATION 
 
The consideration to be paid to the Contractor under this Agreement shall be compensation for 
all the Contractor's expenses incurred in the performance of this Agreement, including travel and 
per diem, unless otherwise expressly provided. 

 
11. DEFINITIONS 
 

Terms defined below and elsewhere throughout the Contract Documents shall apply to the 
Agreement as defined. 

 
A. “Acceptance” means the written acceptance issued to the Contractor by the Court after 

the Contractor has completed a Deliverable or other Contract requirement, in compliance 
with the Contract Documents, including without limitation, Exhibit C - Work to be 
Performed. 

  
B. “Court Executive Officer" refers to that individual or authorized designee, empowered 

by the Court to make final and binding executive decisions on behalf of the Court. 
  

C. “Amendment” means a written document issued by the Court and signed by the 
Contractor which alters the Contract Documents and identifies the following: (i) a 
change in the Work; (ii) a change in Contract Amount; (iii) a change in time allotted for 
performance; and/or (iv) an adjustment to the Agreement terms. 

 
D. “Court” means the Superior Court of California, County of Butte. The Court is a party 

to this Contract. 
 

E. “Confidential Information” means trade secrets, financial, statistical, personnel, 
technical, and other Data and information relating to the Court’s business or the business 
of its constituents.  Confidential Information does not include:  (i) information that is 
already known by the receiving party, free of obligation of confidentiality to the 
disclosing party; (ii) information that becomes generally available to the public, other 
than as a result of disclosure by the receiving party in breach of this Agreement; (iii) 
information that is independently developed by the receiving party without reference to 
the Confidential Information; and (iv) information that the receiving party rightfully 
obtains from a Third Party free of the obligation of confidentiality to the disclosing 
party. 

 
F. The “Contract” or “Contract Documents” constitute the entire integrated agreement 

between the Court and the Contractor, as attached to and incorporated by a fully 
executed Court Standard Agreement form.  The terms “Contract” or “Contract 
Documents” may be used interchangeably with the term “Agreement.” 
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G. “Contract Amount” means the total amount encumbered under this Agreement for any 
payment by the Court to the Contractor for performance of the Work, in accordance 
with the Contract Documents.  

 
H. The “Contractor” means the individual, association, partnership, firm, company, 

consultant, corporation, affiliates, or combination thereof, including joint ventures, 
contracting with the Court to do the Contract Work.  The Contractor is one of the parties 
to this Agreement. 

 
I. “Data” means all types of raw data, articles, papers, charts, records, reports, studies, 

research, memoranda, computation sheets, questionnaires, surveys, and other 
documentation. 

 
J. “Day” means calendar day, unless otherwise specified. 
 
K. “Deliverable(s)” or “Submittal(s)” means one or more items, if specified in the 

Contract Documents, that the Contractor shall complete and deliver or submit to the 
Court for acceptance. 

 
L. “Force Majeure” means a delay which impacts the timely performance of Work which 

neither the Contractor nor the Court are liable for because such delay or failure to 
perform was unforeseeable and beyond the control of the party. Acts of Force Majeure 
include, but are not limited to: 

 

i. Acts of God or the public enemy; 
ii. Acts or omissions of any government entity; 
iii. Fire or other casualty for which a party is not responsible; 
iv. Quarantine or epidemic; 
v. Strike or defensive lockout; and, 
vi. Unusually severe weather conditions. 

 
M. “Material” means all types of tangible personal property, including but not limited to 

goods, supplies, equipment, commodities, and information and telecommunication 
technology. 

 
N. “Notice” means a written document initiated by the authorized representative of either 

party to this Agreement and given by: 
 

i. Depositing in the U. S. Mail (or approved commercial express carrier) prepaid 
to the address of the appropriate authorized representative of the other party, 
which shall be effective upon date of receipt; or 

 

ii. Hand-delivered to the other party’s authorized representative, which shall be 
effective on the date of service. 

 
O.  “Standard Agreement Coversheet” refers to the form used by the Court to enter into 
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agreements with other parties.  Several originally signed, fully executed versions of the 
Standard Agreement Coversheet, together with the integrated Contract Documents, shall 
each represent the Agreement as an individual “Contract Counterpart.” 

 
P. “Stop Work Order” means the written Notice, delivered in accordance with this 

Agreement, by which the Court may require the Contractor to stop all, or any part, of the 
Work of this Agreement, for the period set forth in the Stop Work Order.  The Stop 
Work Order shall be specifically identified as such and shall indicate that it is issued 
pursuant to the Stop Work provision in this Exhibit A. 

 
Q. “Subcontractor” shall mean an individual, firm, partnership, or corporation having a 

contract, purchase order, or agreement with the Contractor, or with any Subcontractor of 
any tier for the performance of any part of the Agreement.  When the Court refers to 
Subcontractor(s) in this document, for purposes of this Agreement and unless otherwise 
expressly stated, the term “Subcontractor” includes, at every level and/or tier, all 
subcontractors, sub-consultants, suppliers, and materialmen. 

 
R. “Task(s)” means one or more functions, if specified in the Contract Documents, to be 

performed by the Contractor for the Court.  
 
S. “Term” comprises the First Term and the Second Term. 

 
T.  “Third Party” refers to any individual, association, partnership, firm, company, 

corporation, consultant, Subcontractor, or combination thereof, including joint ventures, 
other than the Court or the Contractor, which is not a party to this Agreement. 

 
U. “To Be Determined” or “TBD” is the item that is not yet identified.  Any and all To Be 
 Determined items, set forth herein, shall be determined prior to award or by mutual 

agreement between the Contractor and the Court and incorporated into the Agreement 
via Amendment(s). 

 
V. “Work” or “Work to be Performed” or “Contract Work” may be used 

interchangeably to refer to the service, labor, Materials, Data, and other items necessary 
for the execution, completion and fulfillment of the Agreement by the Contractor to the 
satisfaction of the Court.  Work may be defined to include Tasks, Deliverables, and/or 
Submittals, as required by the Contract. 

 
12. MANNER OF PERFORMANCE OF WORK 
 

The Contractor shall complete all Work specified in these Contract Documents to the Court's 
satisfaction and in compliance with the Non-discrimination/No Harassment Clause, as set forth in 
this Exhibit A. 

 
13. COURT'S OBLIGATION SUBJECT TO AVAILABILITY OF FUNDS (*) 
 

A. The Court's obligation under this Agreement is subject to the availability of authorized 
funds.  The Court may terminate the Agreement or any part of the Contract Work, 
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without prejudice to any right or remedy of the Court, for lack of appropriation of funds.  
If expected or actual funding is withdrawn, reduced or limited in any way prior to the 
expiration date set forth in this Agreement, or in any Amendment hereto, the Court may 
terminate this Agreement in whole or in part, upon written Notice to the Contractor.  
Such termination shall be in addition to the Court's rights to terminate for convenience or 
default. 
 

B. Upon Notice, Court may terminate this Agreement in whole or in part, without prejudice 
to any right or remedy of Court, for lack of appropriation of funds. Upon termination, 
Court will pay Contractor for the fair value of Work satisfactorily performed prior to the 
termination, not to exceed the total Agreement amount. 

 
                                                

14. STOP WORK  
 
A. The Court may, at any time, by written Notice to the Contractor, require the Contractor 

to stop all, or any part, of the Work of this Agreement, for a period up to ninety (90) 
Days after the Notice is delivered to the Contractor, and for any further period to which 
the parties may agree.  The Stop Work Order shall be specifically identified as such and 
shall indicate it is issued under this provision.  Upon receipt of the Stop Work Order, the 
Contractor shall immediately comply with its terms and take all reasonable steps to 
minimize the incurrence of costs allocable to the Work covered by the Stop Work Order 
during the period of Work stoppage.  Within a period of ninety (90) Days after a Stop 
Work Order is delivered to the Contractor, or within any extension of that period to 
which the parties shall have agreed, the Court shall either: 

 

i. Cancel the Stop Work Order; or 

ii. Terminate the Work covered by the Stop Work Order as provided for in either 
of the termination provisions of this Agreement. 

 

B. If a Stop Work Order issued under this provision is canceled or the period of the Stop 
Work Order or any extension thereof expires, the Contractor shall resume Work.  The 
Court shall make an equitable adjustment in the delivery schedule, the Contract 
Amount, or both, and the Agreement shall be modified, in writing, accordingly, if: 

i. The Stop Work Order results in an increase in the time required for, or in the 
Contractor’s cost properly allocable to the performance of any part of this 
Agreement; and 

 

ii. The Contractor asserts its right to an equitable adjustment within thirty (30) 
Days after the end of the period of Work stoppage; however, if the Court 
decides the facts justify the action, the Court may receive and act upon a 
proposal submitted at any time before final payment under this Agreement. 

 
C. If a Stop Work Order is not canceled and the Work covered by the Stop Work Order is 

terminated in accordance with the Termination Other Than For Cause provision or the 
Court’s Obligation Subject to Availability of Funds provision, as set forth under this 
Exhibit A, the Court shall allow reasonable costs resulting from the Stop Work Order in 
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arriving at the termination settlement. 
 
D. The Court shall not be liable to the Contractor for loss of profits because of the Stop 

Work Order issued under this provision. 
 

15. AGREEMENT ADMINISTRATION/COMMUNICATION 
 

A. Under this Agreement, the Contract Administrator, shall monitor and evaluate the 
Contractor's performance.  All requests and communications about the Work to be 
Performed under this Agreement shall be made through the Contract Administrator.   
 

i. Any Notice from the Contractor to the Court shall be in writing and shall be 
delivered the Contract Administrator as follows: 

 

Superior Court of California, County of Butte 
1 Court Street 
Oroville, CA 95965 
Attn: Scott Miller 
 

ii. Other than for Notices, the Contract Administrator may be contacted as follows: 
 

Telephone: 530-532-7013 
Facsimile:  530-538-8567 
Email:  smiller@buttecourt.ca.gov  

 
B. Notice to the Contractor shall be directed in writing to:  

 
    TBD  .       

16. STANDARD OF PROFESSIONALISM 
 
The Contractor shall conduct all work consistent with professional standards for the industry and 
type of work being performed under the Agreement. 

 
17. EVALUATION OF CONTRACTOR  
 

The Court shall evaluate the Contractor's performance under the Agreement. 
 

18. ACCEPTANCE OF THE WORK   
 

A. The Contract Administrator shall be responsible for the “Performance Acceptance 
Form” (Appendix E) required and submitted pursuant to this Agreement.  Prior to 
approval of the Work and prior to approval for payment, the Contract Administrator will 
apply the Acceptance Criteria set forth in subparagraph B of this provision, as 
appropriate, to determine the acceptability of the Work provided by the Contractor.  
Unsatisfactory ratings will be resolved as set forth in this provision.   

B. Acceptance Criteria for Work (“Criteria”) provided by the Contractor pursuant to this 
Agreement: 
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i. Timeliness:  The Work was delivered on time; 

ii. Technical accuracy:  The Work is accurate as measured against commonly 
accepted standard (for instance, a statistical formula, an industry standard, or de 
facto marketplace standard). 
 

C. The Contractor shall provide the Work to the Court, in accordance with direction from 
the Contract Administrator.  The Court shall accept the Work, provided the Contractor 
has delivered the Work in accordance with the Criteria.    

 
D. If the Court rejects the Work provided, the Contract Administrator shall submit to the 

Contractor a written rejection, describing in detail the failure of the Work as measured 
against the Criteria.   If the Court rejects the Work, then the Contractor shall have a 
period of ten (10) business days from receipt of the Notice of rejection to correct the 
stated failure(s) to conform to the Criteria. 
 

E. If the Contract Administrator requests further change, the Contractor shall meet with the 
Contract Administrator, within three (3) business days of such request, to discuss 
changes for the final submission of the Work.  The Contractor shall provide the Work 
within three (3) business days after this meeting, at which time the Work will be 
accepted or the question of its acceptability referred to the Court Executive Officer of 
the Court and a principal of the Contractor, as set forth in subparagraph F, below. 
 

F. If agreement cannot be reached between the Contract Administrator and the Contractor 
on the Work’s acceptability, a principal of the Contractor and the Court Executive 
Officer of the Court, or its designee, shall meet to discuss the problem.  If agreement 
cannot be reached, in the reasonable judgment of the Court Executive Officer, or its 
designee, and/or the Contractor fails to cure such deficiencies that are perceived in the 
Work to the reasonable satisfaction of the Court Executive Officer, or its designee, in 
the reasonable time established by the Court Executive Officer, the Court may reject the 
Work and will notify the Contractor in writing of such action and the reason(s) for so 
doing.  Upon rejection of the Work, the Court may terminate this Agreement pursuant 
to the terms of paragraph 3, above. 

 
19. CONTRACTOR'S PERSONNEL AND REPLACEMENT OF PERSONNEL 
 

A. The Court reserves the right to disapprove the continuing assignment of any of the 
Contractor's personnel provided to the Court under this Agreement if in the Court's 
opinion, either the performance of the Contractor’s personnel is unsatisfactory, or 
continued assignment of any of Contractor’s personnel is not in the best interest of the 
Court.  The Court agrees to provide Notice to the Contractor in the event it makes such a 
determination.  If the Court exercises this right, the Contractor shall immediately assign 
replacement personnel, possessing equivalent or greater experience and skills. 

 
B. If any of the Contractor's Key Personnel become unavailable, or are disapproved in 

accordance with subparagraph A, above, during the term of this Agreement, the 
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Contractor shall immediately assign replacement personnel acceptable to the Contract 
Administrator, possessing equivalent or greater experience and skills. 
 

C. The Contractor shall endeavor to retain the same individuals on the Project during the 
performance of the Work of this Agreement.  However, the Contractor may, with 
approval of the  Contract Administrator, introduce personnel to the Project with specific 
skill sets or release personnel from the Project whose skill set is not needed at the time, 
except for the Contractor’s Project contact.  Such personnel are subject to all Court 
background checks and Court approval before the personnel enter a Court facility. 

 
D. If any of the Contractor's Key Personnel become unavailable or are disapproved and the 

Contractor cannot furnish a replacement acceptable to the Court, the Court may 
terminate this Agreement for cause pursuant to paragraph 3, above.  

 

E. Contractor shall have all employees working in the Facilities fingerprinted, at Court 
expense, by the Butte County Sheriff’s Department.  Verification of clearance for any 
employee with access and entry into the Facilities must be received by the Court PRIOR 
to the start of work.  For Contractor’s employees, Subcontractors, or agents performing 
work, and with access to Court’s premises in the performance of their Work under this 
Agreement, Court will have the right, but not the obligation, to request or conduct a 
background check, before granting access to Court’s premises or systems or at any other 
time.  Contractor will cooperate with Court in the performance of any background 
check.  Contractor will provide prompt Notice to Court of any person refusing to 
undergo such background check, and will immediately remove such person from the 
project.  If necessary, Contractor will assist Court with obtaining all releases, waivers, 
or permissions required for the performance of the background check and/or release of 
such information to Court.  All employees and/or Subcontractors of Contractor 
providing janitorial services must disclose if they have any case(s) pending before the 
Court.  The Court will review each case and determine whether the employee’s 
involvement with the case and their presence in the courthouse exposes the Court to 
undue risk.  At the Court’s request, Contractor will provide an alternative employee to 
perform these services.  Contractor’s employees and/or Subcontractors must have 
previously completed an employment eligibility verification form with their employer, 
as proof of their legal right to work in the United States. 
 

F. Notwithstanding the foregoing, Court shall have the right at any time to refuse access to 
the Court’s premises or systems to any employee, Subcontractor or agent of Contractor 
where the Court determines, in its sole discretion, that such person or entity poses a risk 
to the Court, or any person, system, or asset associated with the Court. 

 
G. All employees shall be identified while on the premises by picture identification card 

and by shirt, blouse or smock indicating the company name or logo in print large 
enough to be read easily.  Contractor shall be responsible for the cost of these items.  
Contractor’s employees shall not wear shorts, cut-off pants, sweat pants, pajama 
bottoms, jogging suits, or ripped, torn, or patched clothing while working at a Court 
facility. 
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H. Court shall furnish Contractor all necessary keys and/or access cards for locations 
herein. Contractor shall maintain a file of key assignment cards for each employee, 
subject to inspection by Court.  Keys shall be numbered and assigned by number.  
During working hours, keys shall be in the possession of an employee of Contractor and 
shall not be left in a door or left out in plain sight.  Keys shall not be duplicated.  
Contractor shall pay all costs incurred by Court due to the negligent handling of keys by 
Contractor’s employees.  Contractor shall notify the Court immediately in the event that 
a key or access card is lost, stolen, misplaced, or otherwise falls out of the possession of 
Contractor.   
 

I. Under no circumstances shall Contractor’s employees admit anyone, including Court 
Employees, to areas controlled by a key in their possession.  All windows shall be 
closed and locked upon completion of cleaning operations in the area.  All exterior 
doors shall remain locked and closed at all times. The Contract Administrator shall 
identify which interior doors are to be closed and/or locked upon completion of 
cleaning operations in the area.  All areas shall be double-checked at the end of each 
shift to verify the areas are secured.  
 

20. SUBCONTRACTING  
 

The Contractor shall not subcontract this Agreement or services provided under this Agreement, 
unless the Court agrees to the subcontracting in writing.  Any authorized subcontract(s) shall be 
executed in the same manner as this Agreement.  No party to this Agreement shall in any way 
contract on behalf of or in the name of another party to this Agreement.  
 

19. NOTICE OF FORCE MAJEURE  
 

If performance is delayed as a result of Force Majeure, the affected party shall provide prompt 
Notice to the other party and shall be excused from default or delay in performance while such 
circumstances prevail so long as such party continues to use commercially reasonable efforts to 
recommence performance as soon as possible. 

 
21. SERVICES WARRANTY 
 

The Contractor warrants and represents that each of its employees, independent contractors or 
agents assigned to perform any services or provide any technical assistance in planning, 
development, training, consulting or related services under the terms of this Agreement shall 
have the skills, training, and background reasonably commensurate with his or her level of 
performance or responsibility, so as to be able to perform in a competent and professional 
manner.   The Contractor further warrants that the services provided hereunder will conform to 
the requirements of this Agreement.  All warranties, including any special warranties specified 
elsewhere herein, shall inure to the Court, its successors, assigns, customer agencies, and any 
other recipients of the services provided hereunder. 

 
22. CHANGES AND AMENDMENTS 
 

Changes or Amendments to any component of the Contract Documents can be made only with 
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prior written approval from the Contract Administrator.  Requests for changes or Amendments 
must be submitted in writing and must be accompanied by a narrative description of the 
proposed change and the reasons for the change.  Additional funds may not be encumbered 
under the Agreement due to an act of Force Majeure, although the performance period of the 
Agreement may be amended due to an act of Force Majeure.   After the Contract Administrator 
reviews the request, a written decision shall be provided to the Contractor.  Amendments to the 
Agreement shall be authorized via bilateral execution of a Court Standard Agreement. 

 
23. ACCOUNTING SYSTEM REQUIREMENT 
 

The Contractor shall maintain an adequate system of accounting and internal controls that 
meets Generally Accepted Accounting Principles or GAAP. 

 
24.    RETENTION OF RECORDS 

 
The Contractor shall maintain all financial Data, supporting documents, and all other records 
relating to performance and billing under this Agreement for a period in accordance with Court 
and Federal law, a minimum retention period being no less than four (4) years.  The retention 
period starts from the date of the submission of the final payment request.  The Contractor is 
also obligated to protect Data adequately against fire or other damage. 

 
25.   AUDIT 

 
The Contractor shall permit the authorized representative of the Court or its designee or both at 
any reasonable time to inspect or audit all Data relating to performance to the Court under this 
Agreement.  The Contractor further agrees to maintain such Data for a period of four (4) years 
after the expiration date of this Agreement, whichever occurs later. 

 
26. INSURANCE REQUIREMENTS  

 
A. General.  The Contractor shall obtain and maintain the minimum insurance set forth in 

subparagraph B, below.  By requiring such minimum insurance, the Court shall not be 
deemed or construed to have assessed the risks that may be applicable to the Contractor 
under this Agreement.  The Contractor shall assess its own risks and if it deems 
appropriate and/or prudent, maintain greater limits and/or broader coverage.  For full 
coverage, each insurance policy shall be written on an “occurrence” form; excepting that 
insurance for professional liability, when required, may be acceptable on a “claims 
made” form.  If coverage is approved and purchased on a “claims made” basis, the 
Contractor warrants continuation of coverage, either through policy renewals or the 
purchase of an extended discovery period, if such extended coverage is available, for not 
less than three (3) years from the date of completion of the Work which is the subject of 
this Agreement. 

 
B. Minimum Scope and Limits of Insurance.  The Contractor shall maintain coverage and 

limits no less than the following: 
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i. In the event Contractor has employees: Workers' Compensation at statutory 
requirements of the Court of residency. 

 

ii. In the event Contractor has employees:  Employers' Liability with limits not 
less than $1,000,000.00 for each accident. 

 
iii. Commercial General Liability Insurance with limits not less than 

$1,000,000.00 for each occurrence, Combined Single Limit Bodily Injury and 
Property Damage.  

 

iv. Business Automobile Liability Insurance with limits not less than 
$1,000,000.00 for each occurrence, Combined Single Limit Bodily Injury and 
Property Damage, including owned and non-owned and hired automobile 
coverage, as applicable. 

 
C. Deductibles and Self-Insured Retentions.  Any deductibles or self-insured retentions 

must be declared to, and approved by, the Court.  The deductible and/or self-insured 
retention of the policies shall not limit or apply to the Contractor’s liability to the Court 
and shall be the sole responsibility of the Contractor. 

 
D. Other Insurance Provisions.  The General Liability policy required in this Agreement is 

to contain, or be endorsed to contain, the following provisions: 
 

i. The Court, its officers, officials, employees and agents are to be covered as 
additional insureds as respects liability arising out of activities performed by 
or on behalf of the Contractor in connection with this Agreement. 

 

ii. To the extent of the Contractor’s negligence, the Contractor’s insurance 
coverage shall be primary insurance as respects the Court, its officers, 
officials, employees and agents.  Any insurance and/or self-insurance 
maintained by the Court, its officers, officials, employees or agents shall not 
contribute with the insurance or benefit the Contractor in any way. 

 

iii. The Contractor’s insurance shall apply separately to each insured against 
whom a claim is made and/or lawsuit is brought, except with respect to the 
limits of the insurer’s liability. 

 
E. The Contractor shall provide the Court certificates of insurance satisfactory to the Court 

evidencing all required coverages before Contractor begins any Work under this 
Agreement, and complete copies of each policy upon the Court's request. 
 

F. If at any time the foregoing policies shall be or become unsatisfactory to the Court, as to 
form or substance, or if a company issuing any such policy shall be or become 
unsatisfactory to the Court, the Contractor shall, upon Notice to that effect from the 
Court, promptly obtain a new policy, and shall submit the same to the Court, with the 
appropriate certificates and endorsements, for approval. 

 
G. All of the Contractor's policies shall be endorsed to provide advanced written Notice to 

the Court of cancellation, nonrenewal, and reduction in coverage, within fifteen (15) 
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Days, mailed to the following address:  Superior Court of California, County of Butte, 1 
Court Street, Oroville CA 95965 Attn: Administration.  

 
20. LOSS LEADER 
 

Contractor shall not sell or use any article or product as a “loss leader” as defined in Section 17030 
of the Business and Professions Code. 

 
21. ANTITRUST CLAIMS    

A. Contractor shall assign to the Court all rights, title, and interest in and to all causes of 
action it may have under section 4 of the Clayton Act (15 U.S.C. Sec. 15) or under the 
Cartwright Act (Chapter 2 (commencing with section 16700) of Part 2 of Division 7 of the 
Business and Professions Code), arising from purchases of goods, materials, or services by 
Contractor for sale to the Court. Such assignment shall be made and become effective at 
the time the Court tenders final payment to the Contractor. (GC 4552) 

 
B. If the Court receives, either through judgment or settlement, a monetary recovery for a 

cause of action assigned under this Section, the Contractor shall be entitled to receive 
reimbursement for actual legal costs incurred and may, upon demand, recover from the 
Court any portion of the recovery, including treble damages, attributable to overcharges 
that were paid by the Contractor but were not paid by the Court as part of the bid price, 
less the expenses incurred in obtaining that portion of the recovery. (GC 4553) 

 
C. Upon demand in writing by the Contractor, the Court shall, within one year from such 

demand, reassign the cause of action assigned under this part if the Contractor has been or 
may have been injured by the violation of law for which the cause of action arose and (a) 
the Court has not been injured thereby, or (b) the Court declines to file a court action for 
the cause of action. (GC 4554) 

 
27. CONFIDENTIALITY  
 

A. Both the Court and the Contractor acknowledge and agree that in the course of 
performing the Work under this Agreement, the Contractor may have access to 
confidential information. 
 

B. The Contractor agrees not to disclose the Confidential Information to any Third Party and 
to treat it with the same degree of care as it would its own confidential information.  It is 
understood, however, that the Contractor may disclose the Court’s Confidential 
Information on a “need to know” basis to the Contractor’s employees and Subcontractors 
and, as directed by the  Contract Administrator, representatives of the Court that are 
working on the Project.  All such employees and Subcontractors of the Contractor shall 
have executed a confidentiality agreement with the Contractor requiring a promise of 
confidentiality concerning the Contractor’s clients and business. 
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C. The Contractor shall acquire no right or title to the Confidential Information.  The 
Contractor agrees not to use the Confidential Information for any purpose except as 
contemplated pursuant to this Agreement.  Notwithstanding the foregoing, the Contractor 
may disclose the Confidential Information (i) to the extent necessary to comply with any 
law, rule, regulation or ruling applicable to it; (ii) as appropriate to respond to any 
summons or subpoena applicable to it; or (iii) to the extent necessary to enforce its rights 
under this Agreement. 

 
28. COPYRIGHTS AND RIGHTS IN DATA  
 

All copyrights and rights in the Data produced with funding from this Agreement that may 
presumptively vest in the Contractor shall be transferred to the Court. 

 
29.   LIMITATION ON PUBLICATION 

 
 The Contractor shall not, without prior written consent of the Court, directly or indirectly, make 

use of advertising or publicity containing any reference to the Court or any of its employees.  
 
30.   LIMITATION ON COURT'S LIABILITY 

 
 The Court shall not be responsible for loss of or damage to any non-Court equipment arising 

from causes beyond the Court's control. 
 

31. USE OF COURT OR COURT PROVIDED EQUIPMENT 
 

The Court shall not be responsible for any damage to persons or property as a result of the use, 
misuse or failure of any equipment used by the contractor, or by any of its employees, 
subcontractors or agents, even though such equipment may be furnished, rented, or loaned to the 
contractor by the Court. 
 

32. CONFLICT OF INTEREST  
 

A. The Contractor and employees of the Contractor shall not participate in proceedings that 
involve the use of Court funds or that are sponsored by the Court if the person's partner, 
family, or organization has a financial interest in the outcome of the proceedings.  The 
Contractor and employees of the Contractor shall also avoid actions resulting in or 
creating the appearance of (i) use of an official position with the government for private 
gain; (ii) preferential treatment to any particular person associated with this Agreement 
or the Work of this Agreement; (iii) loss of independence or impartiality; (iv) a decision 
made outside official channels; or (v) adverse effects on the confidence of the public in 
the integrity of the government or this Agreement. 

 
B. The Contractor certifies and shall require any Subcontractor to certify to the following: 

Former Court employees will not be awarded a contract for two (2) years from the date 
of separation if that employee had any part of the decision making process relevant to 
the contract, or for one (1) year from the date of separation if that employee was in a 
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policy making position in the same general subject area as the proposed contract within 
the twelve (12) month period of his or her separation from Court service. 

 
33. COVENANT AGAINST GRATUITIES  
 
 The Contractor warrants by signing this Agreement that no gratuities, in the form of entertainment, 

gifts, or otherwise, were offered by the Contractor or any agent, director, or representative of the 
Contractor, to any officer, official, agent, or employee of the Court with a view toward securing the 
Contract or securing favorable treatment with respect to any determinations concerning the 
performance of the Contract.  For breach or violation of this warranty, the Court will have the right 
to terminate the Contract, either in whole or in part, and any loss or damage sustained by the Court 
in procuring, on the open market, any items which the Contractor agreed to supply, shall be borne 
and paid for by the Contractor.  The rights and remedies of the Court provided in this provision 
shall not be exclusive and are in addition to any other rights and remedies provided by law or under 
the Contract. 

 
34. NATIONAL LABOR RELATIONS BOARD  
 
 By executing this Agreement, the Contractor certifies under penalty of perjury under the laws of 

the Court of California that no more than one (1) final, unappealable finding of contempt of court 
by a federal Court has been issued against the Contractor within the immediately preceding two (2) 
year period because of the Contractor's failure to comply with an order of the National Labor 
Relations Board. 

 
35. DRUG-FREE WORKPLACE  
 
 The Contractor certifies that it will provide a drug-free workplace as required by California 

Government Code, §8355 through §8357. 
 
36. NONDISCRIMINATION/NO HARASSMENT CLAUSE  

 
A. During the performance of this Agreement, the Contractor and its Subcontractors shall 

not unlawfully discriminate against any employee or proposer for employment because 
of because of age (40 and over), ancestry, color, creed, disability (mental or physical) 
including HIV and AIDS, marital or domestic partner status, medical condition 
(including cancer and genetic characteristics), national origin, race, religion, request for 
family and medical care leave, sex (including gender and gender identity), and sexual 
orientation. The Contractor shall ensure that the evaluation and treatment of employees 
and proposers for employment are free of such discrimination.  

 
B. During the performance of this Agreement, the Contractor and its Subcontractors shall 

not engage in unlawful harassment, including sexual harassment, with respect to any 
persons with whom the Contractor or its Subcontractors interact in the performance of 
this Agreement.  The Contractor and its Subcontractors shall take all reasonable steps to 
prevent harassment from occurring. 
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C. The Contractor shall comply with applicable provisions of the Fair Employment and 
Housing Act, California Government Code, §§12990 et seq., and the applicable 
regulations promulgated under California Code of Regulations, Title 2, §§7285 et seq.  
The applicable regulations of the Fair Employment and Housing Commission 
implementing California Government Code, §12990, set forth in Chapter 5 of Division 
4 of Title 2 of the California Code of Regulations, are incorporated into this Agreement 
by reference and made a part of it as if set forth in full. 

 
D. The Contractor and any of its Subcontractors shall give written Notice of their 

obligations under this clause to labor organizations with which they have a collective 
bargaining or other agreement. 
 

E. The Contractor shall include the nondiscrimination/no harassment and compliance 
provisions of this clause in any and all subcontracts issued to perform Work under the 
Agreement. 

 
37. AMERICANS WITH DISABILITIES ACT  
 
 By signing this Agreement, Contractor assures the Court that it complies with applicable 

provisions of the Americans with Disabilities Act (“ADA”) of 1990 (42 U.S.C. §§012101 et seq.), 
which prohibits discrimination on the basis of disability, as well as with all applicable regulations 
and guidelines issued pursuant to the ADA.  

 
38. PERMITS AND LICENSES 
 
 The Contractor shall observe and comply with all federal, Court, city, and county laws, rules, and 

regulations affecting services under this Agreement.  The Contractor shall procure and keep in full 
force and effect during the term of this Agreement all permits and licenses necessary to 
accomplish the Work contemplated in this Agreement. 

 
39. CALIFORNIA LAW  
 
 This Agreement shall be subject to and construed in accordance with the laws of the State of 

California. 
 
40. SEVERABILITY 
 
 If any term or provision of this Agreement is found to be illegal or unenforceable, this Agreement 

shall remain in full force and effect and that term or provision shall be deemed stricken. 
 
41. WAIVER 
 
 The omission by either party at any time to enforce any default or right, or to require performance 

of any of this Agreement's terms, covenants, or provisions by the other party at the time 
designated, shall not be a waiver of the default or right, nor shall it affect the right of the party to 
enforce those provisions later. 
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42. SIGNATURE AUTHORITY 
 

 The parties signing this Agreement certify that they have proper authorization to do so. 
 
 
43. SURVIVAL 
 
 The termination or expiration of the Agreement shall not relieve either party of any obligation or 

liability accrued hereunder prior to or subsequent to such termination or expiration, nor affect or 
impair the rights of either party arising under the Agreement prior to or subsequent to such 
termination or expiration, except as expressly provided herein. 

 
44. ENTIRE AGREEMENT 
 
 This Agreement, consisting of all documents as defined herein, constitutes the entire agreement 

between the parties with respect to the subject matter hereof and shall supersede all previous 
proposals, both oral and written, negotiations, representations, commitments, writing and all other 
communications between the parties.  No waiver, alteration, modification of, or addition to the 
terms and conditions contained herein shall be binding unless expressly agreed in writing by a 
duly authorized representative of the Court. 

 
 

45. SB 78 EXHIBIT 
 
This Agreement incorporates the terms and conditions set forth in Exhibit B entitled “SB 78”. If 
there is any conflict between a provision in the SB 78 Exhibit and any other provision of this 
Exhibit, the provision contained in the SB 78 Exhibit prevails.  

 
 
 
 
 
 

END OF EXHIBIT A 
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EXHIBIT B: TERMS AND CONDITIONS (SB 78) 

 
1. Contractor Certification Clauses 

 
1.1 Representations and Warranties. Contractor or Contractor’s representative (Contractor) 

certifies that the following representations and warranties are true: 
 
(A) Authority. Contractor is qualified to do business and in good standing in the State of 

California. Contractor has authority to enter into and perform its obligations under this 
Agreement, which constitutes a valid and binding obligation of Contractor. (*) 

 
(B) Not an Expatriate Corporation. Contractor is not an expatriate corporation or subsidiary of 

an expatriate corporation within the meaning of Public Contract Code section 10286.1, and 
is eligible to contract with the COURT. 

 
(C) Sales and Use Tax Collection. Contractor collects and remits sales and use taxes as and to 

the extent required under the Revenue and Taxation Code. (*) 
 
(D) No Gratuities. Contractor has not directly or indirectly offered or given any gratuities (in 

the form of entertainment, gifts, or otherwise), to any member, justice, judicial officer, 
judge, officer, employee, or agent of a COURT with a view toward securing this 
Agreement or securing favorable treatment with respect to any determinations concerning 
its performance under this Agreement. (*) 

 
(E) No Conflict of Interest. Contractor has no interest that would constitute a conflict of 

interest under Public Contract Code sections 10365.5, 10410, or 10411, which, in general, 
limit entering into (i) follow-on contracts with a consultant who would benefit thereby 
from the consultant’s advice provided under the first contract, or (ii) contracts with former 
employees of the COURT; Government Code sections 1090 et seq. or 87100 et seq.; or 
California Rules of Court, rule 10.103 or 10.104, which restrict employees and former 
employees from contracting with certain COURTs. (*) 

 
(F) No Interference with Other Contracts. To the best of Contractor’s knowledge, this 

Agreement does not create a material conflict of interest or default under any of 
Contractor’s other contracts. 

 
(G) No Litigation. No suit, action, arbitration, or legal, administrative, or other proceeding or 

governmental investigation is pending or, to Contractor’s knowledge, threatened against or 
affecting Contractor or Contractor’s business, financial condition, or ability to perform 
under this Agreement, except any suit, action, arbitration, proceeding, or investigation that 
individually or in the aggregate with others will not or would not have a material adverse 
effect on Contractor’s business, the validity or enforceability of this Agreement, or 
Contractor’s ability to perform under this Agreement.  
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(H) Compliance with Laws Generally. Contractor complies in all material respects with all 
laws, rules, and regulations applicable to Contractor’s business and services, and pays all 
undisputed debts when they come due. (*) 

 
(I) Work Eligibility. All personnel assigned to perform work under this Agreement are able to 

work legally in the United States and possess valid proof of work eligibility.  
 
(J) Union Organizing. As required under Government Code sections 16645 - 16649, 

Contractor has not used any funds received from the COURT under this Agreement to 
assist, promote, or deter union organizing. 

 
(K) Drug Free Workplace. Contractor provides a drug-free workplace as required by California 

Government Code sections 8355 through 8357. (*) 
 
(L) No Harassment. Contractor does not engage in unlawful harassment, including sexual 

harassment, with respect to any persons with whom Contractor may interact in the 
performance of this Agreement, and Contractor takes all reasonable steps to prevent 
harassment from occurring. (*) 

 
(M) Non-discrimination. Contractor complies with the federal Americans with Disabilities Act 

(42 U.S.C. 12101 et seq.), and California’s Fair Employment and Housing Act 
(Government Code section 12990 et seq.) and associated regulations (Code of Regulations, 
title 2, section 7285 et seq.). Contractor does not unlawfully discriminate against any 
employee or applicant for employment because of age (40 and over), ancestry, color, 
creed, disability (mental or physical) including HIV and AIDS, marital or domestic partner 
status, medical condition (including cancer and genetic characteristics), national origin, 
race, religion, request for family and medical care leave, sex (including gender and gender 
identity), and sexual orientation. Contractor has notified in writing each labor organization 
with which Contractor has a collective bargaining or other agreement of Contractor’s 
obligations of non-discrimination. (*) 

 
(N) Special Provisions regarding Domestic Partners, Spouses, and Gender Discrimination. If 

this Agreement provides for total compensation of more than $100,000, Contractor is in 
compliance with Public Contract Code section 10295.3, which, subject to specified 
exceptions, generally prohibits discrimination in the provision of benefits between 
employees with spouses and employees with domestic partners, or discrimination between 
employees with spouses or domestic partners of a different sex and employees with 
spouses or domestic partners of the same sex, or discrimination between same-sex and 
different-sex domestic partners of employees or between same-sex and different-sex 
spouses of employees. (*) 

 
(O) Special Provisions regarding Compliance with National Labor Relations Board Orders. If 

this Agreement provides for making any purchase of goods or services from a private 
entity, except for a purchase of goods by credit card for an amount less than $2,500 from 
any one Contractor (but not to exceed in the aggregate $7,500 per year from the 
Contractor), no more than one, final unappealable finding of contempt of court by a federal 
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court has been issued against Contractor within the immediately preceding two-year period 
because of Contractor's failure to comply with an order of a federal court requiring 
Contractor to comply with an order of the National Labor Relations Board. Contractor 
swears under penalty of perjury that this representation is true. (*) 

 
(P) Special Provisions regarding Compliance with the Sweatfree Code of Conduct. If this 

Agreement provides for furnishing equipment, materials, or supplies (except related to the 
provision of public works), or for the laundering of apparel, garments or corresponding 
accessories: 

 
• No apparel, garments or corresponding accessories, equipment, materials, or supplies 

furnished to the COURT under this Agreement have been laundered or produced in 
whole or in part by sweatshop labor, forced labor, convict labor, indentured labor under 
penal sanction, abusive forms of child labor or exploitation of children in sweatshop 
labor, or with the benefit of sweatshop labor, forced labor, convict labor, indentured 
labor under penal sanction, abusive forms of child labor or exploitation of children in 
sweatshop labor. Contractor further declares under penalty of perjury that it adheres to 
the Sweatfree Code of Conduct as set forth on the California Department of Industrial 
Relations website located at www.dir.ca.gov, and Public Contract Code section 6108. 

 
• Contractor cooperates fully in providing reasonable access to Contractor’s records, 

documents, agents, and employees, and premises if reasonably required by authorized 
officials of the Department of Industrial Relations, or the Department of Justice to 
determine Contractor’s compliance with the requirements under this section and shall 
provide the same rights of access to the COURT. 

 
(Q) Special Provisions regarding Compliance with the Child Support Compliance Act. If this 

Agreement provides for compensation of $100,000 or more:  
 

• Contractor recognizes the importance of child and family support obligations and fully 
complies with all applicable state and federal laws relating to child and family support 
enforcement, including, but not limited to, disclosure of information and compliance 
with earnings assignment orders, as provided in Family Code section 5200 et seq.; and 

 
• Contractor provides the names of all new employees to the New Hire Registry 

maintained by the California Employment Development Department. (*) 
   

(R) Special Provisions regarding Discharge Violations. If this Agreement provides for the 
purchase or supplies, goods, or services in exchange for compensation of $25,000 or more, 
Contractor is not in violation of any order or resolution not subject to review and 
promulgated by the State Air Resources Board or an air pollution control district; subject 
to any cease and desist order not subject to review issued under Water Code section 13301 
for violation of waste discharge requirements or discharge prohibitions; a party that has 
been finally determined to be in violation of provisions of federal law relating to air or 
water pollution. (*) 

 

http://www.dir.ca.gov/�
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(S) Special Provisions regarding the Electronic Waste Recycling Act. If this Agreement 
provides for the purchase or lease of covered electronic devices under Public Resources 
Code section 42460 et seq., Contractor complies with the requirements of the Electronic 
Waste Recycling Act of 2003, and Contractor maintains documentation and provides 
reasonable access to its records and documents that evidence compliance.  

 
(T) Special Provisions regarding the Use of Postconsumer Material. If this Agreement 

provides for the purchase and sale of goods specified in Public Contract Code section 
12207 (for example, certain paper products, office supplies, mulch, glass products, 
lubricating oils, plastic products, paint, antifreeze, tires and tire-derived products, and 
metal products), and the percentage of Contractor’s postconsumer material in these goods 
cannot be verified by reference to a written advertisement, including, for example, a 
product label, a catalog, or a manufacturer or Contractor website: 

 
• Contractor has delivered a declaration to the COURT specifying the minimum, if not 

exact, percentage of post consumer material as defined in the Public Contract Code 
section 12200 in goods offered or sold to the COURT, regardless of whether the goods 
meet the requirements of Public Contract Code section 12209.1; 

 
• Under penalty of perjury, the declaration is true and correct and will remain so until 

Contractor delivers any amendment of the current declaration to the COURT, in which 
case the current declaration as amended will be true and correct; and 

 
• If Contractor sells under this Agreement any printer or duplication cartridges that 

comply with Public Contract Code section 12209, Contractor has so specified in the 
declaration required under this section. 

 

1.2. Covenant as to Representations and Warranties. Contractor shall cause its representations 
and warranties above to remain true during the term of this Agreement, and Contractor shall 
promptly notify the COURT if any representation and warranty becomes untrue.  

2. Special Provisions for Agreements Providing for the Sale of Recyclable Goods 

 If this Agreement provides for the sale of goods, regardless of whether the goods are specified in PCC 
12207, the COURT shall purchase and Contractor shall sell under this Agreement only recycled 
products if fitness and quality are equal to non-recycled products and recycled products are available 
to the COURT at the same or lesser total cost as non-recycled products. In addition, if this Agreement 
provides for the purchase and sale of goods specified in Public Contract Code section 12207 (for 
example, certain paper products, office supplies, mulch, glass products, lubricating oils, plastic 
products, paint, antifreeze, tires and tire-derived products, and metal products), with respect to these 
goods, Contractor shall use recycled products in the performance of this Agreement to the maximum 
extent doing so is economically feasible. 

3. Special Provisions for Document Printing Agreements 
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 If this Agreement is for printing documents, Contractor shall use only recycled paper, unless the 
proposed printing job cannot be done on recycled paper. Contractor shall certify in writing under 
penalty of perjury, upon completion of performance of the Services under this Agreement, the 
minimum percentage of post-consumer and secondary materials provided or used in the Services. 

 
4. Special Provisions for Parts-cleaning Agreements 

 
If this Agreement involves parts cleaning, Contractor shall use recycled solvents. Contractor shall 
certify in writing under penalty of perjury, upon completion of performance of this Agreement, the 
minimum percentage of post-consumer and secondary materials provided or used in the Services. 
 

5. Special Provisions for Mined Minerals Agreements 

If this Agreement involves purchasing mined minerals, Contractor shall not supply through this 
Agreement any sand, gravel, aggregates, or other minerals a COURT may not purchase under Public 
Contract Code section 10295.5. 

6. Special Provisions for Agreements Providing for Progress Payments  
 
If this Agreement provides for the making of progress payments to Contractor (e.g., in connection 
with the purchase and sale of any customizable goods), the COURT shall make the progress payments 
in arrears not more frequently than monthly and only following successful completion of any clearly 
identifiable project milestones set forth in this Agreement and that Contractor has successfully 
achieved on the date indicated. The COURT shall withhold an amount of not less than 10 percent 
from each installment payment pending final completion of all work. 
 

7. Special Provisions for Federally-funded Agreements  

If this Agreement is funded in whole or in part by the federal government, then:  

• It is mutually understood between the parties that this Agreement may have been written for the 
mutual benefit of both parties before ascertaining the availability of congressional appropriation of 
funds, to avoid program and fiscal delays that would occur if this Agreement were executed after 
that determination was made; 

 
• This Agreement is valid and enforceable only if sufficient funds are made available to the COURT 

by the United State Government for the fiscal year in which they are due and consistent with any 
stated programmatic purpose. In addition, this Agreement is subject to any additional restrictions, 
limitations, or conditions enacted by the Congress or to any statute enacted by the Congress that 
may affect the provisions, terms, or funding of this Agreement in any manner; 

 
• The parties mutually agree that if the Congress does not appropriate sufficient funds for any 

program under which this Agreement is intended to be paid, this Agreement shall be deemed 
amended without any further action of the parties to reflect any reduction in funds. 
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• The parties may invalidate this Agreement under the termination for convenience or cancellation 

clause (providing for no more than 30 days’ notice of termination or cancellation), or amend this 
Agreement to reflect any reduction in funds. 

 
• Exemptions from the above requirements may be granted if the COURT can certify in writing that 

federal funds are available for the term of this Agreement. 
  
8. Special Provisions regarding DVBE Participation Certification  

If Contractor made a commitment to achieve disabled veterans business enterprise participation, 
Contractor shall within 60 days of receiving final payment under this Agreement (or within such other 
time period as may be specified elsewhere in this Agreement) certify in a report to the COURT: (i) the 
total amount the prime Contractor received under the Agreement; (ii) the name and address of any 
disabled veterans business enterprises (DVBE) that participated in the performance of this Agreement; 
(iii) the amount each DVBE received from the Contractor; (iv) that all payments under this Agreement 
have been made to the DVBE; and (v) the actual percentage of DVBE participation that was achieved. 
A person or entity that knowingly provides false information shall be subject to a civil penalty for 
each violation.  

9. Special Provisions for Agreements for Equipment, Materials, or Supplies; Loss Leader 
Prohibition  
 
If this Agreement involves the furnishing of equipment, materials, or supplies, Contractor shall not 
sell or use any article or product as a “loss leader” as defined in Business and Professions Code 
section 17030.  
 

10. Special Provisions Applicable to Competitively Bid Agreements; Antitrust Claims 
 
If goods or services under this Agreement were obtained by means of a competitive bid, COURT and 
Contractor shall comply with the requirements of Government Code sections 4552-4554, which 
concern the assignment of claims and reimbursement of specified costs regarding the Clayton Act (15 
U.S.C., sec. 15) and the Cartwright Act (Business and Professions Code, section 16700 et seq.). (*) 

 
11. Special Provisions regarding Ownership of Results   

 
11.1. Special Provisions Applicable to Agreements funded with Grant Funds. If this Agreement 

provides compensation to Contractor under a project funded through a grant, title to all 
expendable and non-expendable personal property with a value of $500 or more purchased with 
grant funds shall vest automatically and without further action of the parties with the COURT 
or grantor of funds, effective at the conclusion of the project. Contractor must await specific 
written instructions from the project manager regarding any transfer of title or disposition. If 
Contractor provides written certification to the COURT that the property will continue to be 
used for grant-related purposes and the COURT approves such certification in writing, the 
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COURT may permit title to all such property to remain with Contractor in accordance with the 
COURT’s written instructions.  

 
11.2. Special Provisions Applicable to Certain Agreements for the Purchase of Equipment. Title 

to equipment purchased or built with COURT funds (as compared to grant funds) vests in the 
COURT immediately upon payment of the purchase price. Even if the COURT owns the 
equipment, before delivery of the equipment to the COURT, Contractor is responsible for loss 
or damage to the equipment to the extent it results from a negligent act or omission of 
Contractor or its directors, officers, employees, or agents, and Contractor shall make all 
necessary or appropriate repairs and adjustments. At the COURT’s election, the COURT may 
deduct from any amount payable to Contractor the cost of repair or replacement of damaged, 
lost, or stolen equipment. 

 
12. Special Provisions for Rental Agreements 

If this Agreement provides for rental of personal property, the COURT shall have no responsibility for 
loss or damage to the rented equipment arising from causes beyond the COURT’s control. The 
COURT is responsible for repairs and liability for damage or loss only to the extent they become 
necessary and result from a negligent act or omission of the COURT or any judicial branch personnel. 

If this Agreement provides for the rental of equipment or other personal property and the COURT has 
not expressly elected through this Agreement to maintain the equipment or other personal property, 
Contractor shall keep the equipment in good working order and make all necessary or appropriate 
repairs and adjustments without qualification. 

13. Special Provisions Applicable to Consulting Services Agreements. 
 

13.1. Agreements of $1,000 or more. If this Agreement provides for the payment of $1,000 or more 
for consulting services, as directed by the COURT, Contractor must deliver detailed 
performance criteria, a schedule for performance, and progress reports to the COURT to allow 
the COURT to determine whether Contractor is on the right track and the project is on 
schedule, to provide communication of interim findings, and to afford opportunities for airing 
difficulties or special problems encountered so that remedies can be developed quickly. 

 
13.2. Agreements of $5,000 or more. If this Agreement provides for the payment of $5,000 or more 

for consulting services: 
 
• Contractor shall assign to this project only persons who have sufficient training, education, 

and experience to successfully perform Contractor’s duties. If the COURT is dissatisfied 
with any of Contractor’s personnel, for any reason or no reason, Contractor shall replace 
them with qualified personnel.  

• Contractor shall endeavor to minimize turnover of personnel Contractor has assigned to this 
project. Any additional personnel are subject to approval by the COURT. 
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• Contractor shall cooperate with the COURT if the COURT wishes to perform any 
background checks on Contractor’s personnel by obtaining, at no additional cost, all 
releases, waivers, and permissions the COURT may require. Contractor shall not assign 
personnel who refuse to undergo a background check. Contractor shall provide prompt 
notice to the COURT of (i) any person who refuses to undergo a background check, and (ii) 
the results of any background check requested by the COURT and performed by 
Contractor.  

• As directed by the COURT, Contractor shall deliver resumes of each Contractor participant 
who will exercise a major administrative role or major policy or consultative role.  
 

14.3 Legal Services. If this Agreement provides for the performance of legal services, Contractor 
shall adhere to any legal cost and billing guidelines, legal budgets, and legal bill or law firm 
audits as may be required by the COURT. If this Agreement does not provide for legal 
representation to low- income or middle-income persons in civil, criminal, or administrative 
matters, Contractor shall also adhere to any litigation plans or case phasing of activities as may 
be required by the COURT. If this Agreement  does not provide for legal representation to low-
income or middle-income persons in civil, criminal, or administrative matters, and also 
provides for Compensation (other than reimbursement of expenses) over $50,000, Contractor 
shall also comply with the requirements of Business and Professions Code section 6072, which 
concerns performance of pro bono legal services. 

 
14.  Special Provisions for Agreements for Certain Services with Compensation over $200,000 

 
If this is an Agreement for services, other than consulting services, with total compensation over 
$200,000, Contractor shall give priority consideration in filling vacancies in positions funded by this 
Agreement to qualified recipients of aid under Welfare and Institutions Code section 11200 in 
accordance with Public Contract Code section 10353. 

 
15.   Special Provisions for Agreements Providing for Reimbursement of Costs; Union Activities 

Certification Requirement 
  
If this Agreement provides for the reimbursement of costs to Contractor, as required under 
Government Code section 16645.1, Contractor shall include with any request for cost reimbursement 
from the COURT’s funds a certification that the Contractor is not seeking reimbursement for costs 
incurred to assist, promote, or deter union organizing. 
 

16. Special Provisions for Commercial Office Moving Services Agreements 
 

If this is an agreement of more than $2,500 with a carrier for commercial office moving services, 
Contractor shall abide by the requirements contained in the State Administrative Manual, section 
3810, regarding collective bargaining agreements, payment of prevailing wages, and standards and 
conditions of employment.  



RFP Title:  Janitorial Services  
RFP Number: 0002-2012 

 

Page 9 of 12 
 

 

 
17. Special Provisions for Elevator Maintenance Agreements.  

 
If this is an elevator maintenance agreement, the Term of this Agreement shall be for a period of no 
less than five years even if the coversheet specifies a shorter term, subject to the termination 
provisions in this Agreement. 

 
18. Special Provisions regarding Contractor Insurance 

 
18.1. Coverage Amounts.  
 

(A) Commercial General Liability. In addition to any other insurance required under this 
Agreement, Contractor shall provide and maintain at Contractor’s expense Commercial 
General Liability coverage if this Agreement involves the hazardous activities or any other 
activity specified in the Judicial Branch Contracting Manual, chapter 8, appendix D, 
section 11. The policy must cover bodily injury and property damage liability, including 
coverage for the products – completed operations hazard and liability assumed in a 
contract, personal and advertising injury liability, and contractual liability, at minimum 
limits of $1 million per occurrence, combined single limit. 

 
(B) Other Liability. In addition to any other insurance required under this Agreement, unless 

waived in writing by the COURT, Contractor shall provide and maintain at Contractor’s 
expense the following additional coverage during the term of this Agreement: 

 
(1) Workers Compensation and Employer’s Liability. If Contractor has employees, 

Contractor must maintain workers’ compensation coverage to meet minimum 
requirements of the California Labor Code, and it must provide coverage for 
employer’s liability bodily injury at minimum limits of $1 million per accident or 
disease; 

 
(2) Professional Liability. If this Agreement involves the furnishing of consulting services 

or professional services for the direct benefit of the COURT, Contractor must 
maintain errors and omissions coverage with minimum limits of $1 million or more 
per claim, unless the COURT determines the risk of a lower limit is commercially 
reasonable under the circumstances, but not to be less than $500,000 per claim or the 
limit Contractor actually maintains, whichever is greater. 

 
(3) Commercial Automobile Liability. If Contractor will use a vehicle in the performance 

of this Agreement, Contractor must maintain commercial automobile liability 
coverage covering bodily injury and property damage liability and applicable to all 
vehicles used in Contractor’s performance of this Agreement whether owned, non-
owned, leased, or hired. The minimum liability limit must be $1 million per 
occurrence, combined single limit. 

 
(4) Commercial Crime Insurance. If Contractor performs this Agreement regularly on the 
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COURT’s premises, or handles or has regular access to the COURT’s funds or 
property of significant value, Contractor must maintain commercial crime insurance 
covering dishonest acts including loss due to theft of money, securities, and property; 
forgery, and alteration of documents; damage to COURT buildings, and property; and 
fraudulent transfer of money, securities, and property. The minimum liability limit 
must be approved by the COURT and relate to the value of property at risk.  

 
18.2. “Claims Made” Coverage. If any required insurance is written on a “claims made” form, 

Contractor shall maintain the coverage continuously throughout the Term, and, without lapse, 
for three years beyond the termination or expiration of this Agreement and the COURT’s 
acceptance of all Services provided under this Agreement. The retroactive date or “prior acts 
inclusion date” of any “claims made” policy must be no later than the date that Services 
commence under this Agreement.  

 
18.3. Umbrella Policies. Contractor may satisfy basic coverage limits through any combination of  

  basic coverage and commercial umbrella liability insurance. 
 

18.4. Aggregate Limits of Liability. The basic coverage limits of liability may be subject to annual 
aggregate limits. If this is the case the annual aggregate limits of liability must be at least two 
times the limits required for each policy, or the aggregate may equal the limits required but 
must apply separately to this Agreement. 

 
18.5. Deductibles and Self-Insured Retentions. Contractor shall declare to the COURT all 

deductibles and self-insured retentions that exceed $100,000 per occurrence. Any increases in 
deductibles or self-insured retentions that exceed $100,000 per occurrence are subject to the 
COURT’s approval. Deductibles and self-insured retentions do not limit Contractor’s liability.  

 
18.6. Additional Insured Status. Contractor shall require Contractor’s commercial general liability 

insurer, Contractor’s commercial automobile liability insurer, and, if applicable, Contractor’s 
commercial umbrella liability insurer to name Judicial Branch Entities and Judicial Branch 
Personnel as additional insureds with respect to liability arising out of Contractor’s Services 
under this Agreement. 

 
18.7. Certificates of Insurance. Before Contractor begin performing Services, Contractor shall give 

the COURT certificates of insurance attesting to the existence of coverage, and stating that the 
policies will not be canceled, terminated, or amended to reduce coverage without 30 or more 
days’ prior written notice to the COURT. Any replacement certificates of insurance are subject 
to the approval of the COURT, and, without prejudice to the COURT, Contractor shall not 
perform work before the COURT approves the certificates.  

 
18.8. Qualifying Insurers. For insurance to satisfy the requirements of this section, all required 

insurance must be issued by an insurer with an A.M. Best rating of A - or better that is 
approved to do business in the State of California. 



RFP Title:  Janitorial Services  
RFP Number: 0002-2012 

 

Page 11 of 12 
 

 

 
18.9. Required Policy Provisions. Each policy must provide, as follows:  

 
(A) Insurance Primary; Waiver of Subrogation. The basic coverage provided is primary and 

non-contributory with any insurance or self-insurance maintained by Judicial Branch 
Entities and Judicial Branch Personnel, and the basic coverage insurer waives any and all 
rights of subrogation against Judicial Branch Entities and Judicial Branch Personnel; and 

 
(B) Separation of Insureds. The commercial general liability policy, or, if maintained in lieu of 

that policy, the commercial umbrella liability policy, applies separately to each insured 
against whom a claim is made and/or a lawsuit is brought, to the limits of the insurer’s 
liability. 

 
18.10. Partnerships. If Contractor is an association, partnership, or other joint business venture, 

the basic coverage may be provided by either of the following methods: 
 

(A) Separate. Separate insurance policies issued for each individual entity, with each 
 entity included as a named insured or as an additional insured; or 

 
(B) Joint. Joint insurance program with the association, partnership, or other joint 

business venture included as a named insured. 
18.11. Consequences of Lapse. If required insurance lapses during the Term, the COURT is not 

required to process invoices after such lapse until Contractor provide evidence of 
reinstatement that is effective as of the lapse date. 

 
19. Audit and Records 

 
19.1. Audit. Contractor shall allow the COURT’s designees and the COURT to review and audit 

Contractor’s documents and records relating to this Agreement, subject only to a lawyer’s duty 
of confidentiality owed to a represented party. Contractor shall correct errors and deficiencies 
by the 20th day of the month following the review or audit.  
 

19.2. Ownership. The COURT is the exclusive owner of all records and other material collected or 
produced in connection with Contractor’s performance under this Agreement. Upon request at 
any time, subject only to the duty of confidentiality owed to a represented party, Contractor 
shall give original materials to the COURT or to another party at the COURT’s direction. 
Contractor shall maintain all other materials in an accessible location and condition for a period 
of not less than four years after the later of: 

• Contractor’s receipt of final payment under this Agreement; and  

• The COURT’s resolution with Contractor of the findings of any final audit. 

19.3. Copies. Contractor may retain copies of any original documents Contractor provides to the  
  COURT.  
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20. Choice of Law and Jurisdiction  

 
California law, without regard to its choice-of-law provisions, governs this Agreement. Jurisdiction 
for any legal action arising from this agreement shall exclusively reside in state or federal courts 
located in California, and the parties hereby consent to the jurisdiction of such courts.  

 
 

END OF EXHIBIT B 
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EXHIBIT C - PAYMENT TERMS 

 
1. 
The total amount that Court may pay to Contractor for performing the Work set forth in Exhibit 
D, “Statement of Work,” (excluding Miscellaneous Services contained in Section 2.1.5) shall not 
exceed 

Agreement Amount 

TBD

 

 for the period of July 1 2012 through June 30, 2014.   If the Court requests and 
receives Miscellaneous Services as contained in Exhibit D, Section 2.1.5, such services shall be 
paid outside the above not-to-exceed amount at the hourly rates noted in section 2.D. below. 

2. 
A. Butte County Courthouse, Oroville, CA--TBD 

Rates  

 
B. Chico Courthouse, Chico, CA--TBD 
 
C. Paradise Courthouse, Paradise, CA--TBD 
 
D. Miscellaneous Services as may be requested by the Court: 

• Carpet cleaning = TBD 
• Interior Window Cleaning = TBD 
• Hard Surface Floor Cleaning = TBD 
• Additional or Emergency Services = TBD 
• Payment for miscellaneous services under Paragraph D will be outside the above 

not-to-exceed amounts and shall not exceed $5000 per annum 
 
E. Contractor shall not charge, nor shall Court pay, any overtime rate.    
 
F. Rates subject to review and modification on an annual basis, upon written approval of all 

parties. 
 
3. 

The rate(s) set forth above includes all costs, benefits, expenses, fees, overhead, and profits 
payable to Contractor for services rendered to Court. 

Expenses 

 
4. Invoicing 

A. After completion of Work, the Contractor shall submit a single consolidated monthly 
invoice representing contracted services provided at any/all Butte County Superior Court 
locations (itemized by facility) and any applicable charges for additional work as requested 
by the Court.  After receipt of invoice, Court will approve the invoice for payment, or 
provide Contractor with specific reasons why any payment is being withheld, and those 
remedial actions required for Contractor to receive the withheld amount.  The following 
information must be included on the invoice: 

• Contract number 
• Unique invoice number 
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• Contractor’s name, address and telephone number 
• Taxpayer ID# (Contractor’s federal employer ID#) 
• Name and address of Contractor representative to whom payments are to be 

sent if different from the above 
• Name, title and telephone number of the person to contact in case of an 

incomplete or incorrect invoice 
• Description of goods provided or services performed. 

 
B. Court will make payment in arrears, after receipt of Contractor’s properly completed 

invoice.   
 
C. Contractor will submit one original and two copies to:  
      Butte County Superior Court 
      Fiscal Services Division 
      One Court Street 
      Oroville, CA  95965-3303 
 

Please note:  invoices or vouchers not on printed bill heads shall be signed by the 
Contractor or the person furnishing the supplies or services. 
 
Invoice and billing questions will be directed to the following Court representative: 

      Butte County Superior Court 
      ATTN:  Jarrod Orr, Fiscal Administrator   
      One Court Street 
      Oroville, CA  95965-3303 
      (530) 532-7013 
      jorr@buttecourt.ca.gov   
 

End of Exhibit C 
 

mailto:jorr@buttecourt.ca.gov�
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EXHIBIT D - STATEMENT OF WORK 

. 
1.  General Description 

 
 Contractor shall perform janitorial services at each of the following buildings located in 
Butte County: 
 
 a) Butte County Courthouse (Est. 62,500 square feet) 
  One Court Street 
  Oroville, CA 95965 
  (Daily cleaning) 
 
 b) Chico Courthouse (Est. 12,390 square feet) 
  655 Oleander Avenue 
  Chico, CA 95926 
  (Daily cleaning) 

 
 c) Paradise Courthouse (Est. 3,850 square feet) 
  747 Elliott Road 

  Paradise, CA 95969 
  (As needed basis) 
 

2.  Technical Specifications for Janitorial Services 
 

2.1 Performance Requirements 
 

The following specifications shall be the minimum acceptable levels within which 
all designated areas, at the locations noted above, shall be maintained at all times.  
This Agreement contains the final negotiated specifications.  Any subsequent 
changes to this Agreement’s technical specifications for janitorial services shall 
be documented and authorized in writing by representatives of the Court and 
Contractor in the form of an Amendment. 
 
Any items referred to generally that may require more specialized consideration 
will be interpreted and/or negotiated to the satisfaction of the Court Executive 
Officer (CEO), or designee, on an individual basis.  Any and all work performed 
by the Contractor shall be subject to review and approval by the Court Executive 
Officer, or designee. 
 
The following services shall be for all locations unless specifically identified and 
agreed to otherwise: 
 
2.1.1 Regular Services – Open Office Areas, Private Offices, File Rooms, 

Libraries, Conference Rooms, Internal Corridor Areas, Public 
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Corridors and Assembly Areas, Entrances, Lobbies, Courtrooms, 
Jury Rooms, Security and In-Custody Areas, and Stairwells 

 
 DAILY: 

• Empty all indoor and outdoor waste receptacles, replace plastic 
liners, as needed, and remove trash to designated outside disposal 
area 

• Sweep and/or vacuum areas, including entry mats, to remove 
obvious dirt and debris from traffic areas and from around furniture 

• Dust resilient and hard floors with a product which is compatible and 
safe for the floor composition and which does not leave a slippery 
film on the floor 

• Empty and damp clean cigarette urns at all smoking areas 
• Spot clean all display and calendar posting case glass and reception 

lobby glass, including front door, and any other partition or door 
glass 

• Spot clean walls of stains and marks 
• Pick up and dispose of paper scraps and trash left on floors, tables, 

benches or chairs in public lobbies and public hallways 
• Clean and sanitize drinking fountains 

 
WEEKLY: 
• Dust all furniture including desks, chairs, file cabinets, bookcases, 

shelves and tables (if documents, files, equipment, etc. have been 
removed from surface) and spot clean as needed 

• Thoroughly vacuum all carpeted rooms 
• Damp mop resilient and hard floors with a product which is 

compatible and safe for the floor composition and which does not 
leave a slippery film on the floor 

• Clean and sanitize public counters with a product which is 
compatible and safe for the counter composition 

• Dust all horizontal surfaces including sills, ledges, moldings, ducts, 
etc. 

• Remove dust and cobwebs from ceiling and wall areas 
• Clean all exterior and interior floor mats 
• Sweep exterior entrances, landings, steps, and porches to curbside, if 

applicable 
• Clean and polish kick plates, push plates and push bars; remove all 

foreign residue on or around door and components 
• Elevators (Butte County Courthouse Only) 

o Clean interior and polish bright work 
o Vacuum floor 

• Stairwells (Interior—Butte County Courthouse Only) 
o Sweep or vacuum steps, landings, etc. 
o Remove dust and cobwebs from ceiling and wall areas 
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MONTHLY: 
• Dust blinds, window frames and grilles/vents 
• Stairwells (Interior—Butte County Courthouse Only) 

o Damp mop steps, landings, etc. 
o Thoroughly clean all surfaces and rails 

• Replace sand in all cigarette urns.  If the sand is contaminated by 
food, drink, or other products, the sand may need to be replaced 
more frequently. 

 
QUARTERLY: 
• Clean interior glass in partitions and doors.  Cleaning products must 

be compatible and safe for use on glass which has been covered with 
any type of window film. 

 
SEMI-ANNUAL: 
• Floor maintenance (these work hours shall not be included in the 

minimum daily productive hours) 
o Strip all hard and resilient floors, entrances, lobbies, restrooms 

and corridors and apply one seal coat and two finish coats of 
floor finish which is compatible with floor compositions 

o Mechanically clean all carpets in the building.  Carpeted floors 
in high traffic areas may require cleaning more frequently as 
directed by the Court Executive Officer, or designee. 

 
AS NEEDED: 
• Remove graffiti from interior wall surfaces 
• Where carpet is present in rooms, spot clean as necessary to maintain 

a clean appearance 
• Empty large centralized office paper recycle totes and deposit 

recycle paper in outside pickup bins (when full, and at least weekly) 
• Break down boxes located in designated box area and place in 

outside recycle bins (at least weekly) 
 

2.1.2 Regular Services – Restrooms (includes public and  private restrooms, 
holding cell facilities and security areas) 

 
DAILY: 
• Clean, sanitize and polish all fixtures including toilet bowls, urinals 

and hand basins 
• Clean brightwork fixtures 
• Clean all glass and mirrors 
• Empty all waste receptacles and disposals, replace the plastic liners 

and spot clean and sanitize interior and exterior of containers 
• Empty and sanitize interior of sanitary napkin disposal containers 
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• Refill all dispensers to normal limits, where a dispenser is provided, 
as needed: soap, paper towels, toilet seat covers and toilet paper 

• Sweep, damp mop and sanitize hard floor 
• Spot clean all walls, doors, light switches, ledges, grilles, 

splashboards and stall partitions 
 
    WEEKLY: 

• Remove dust and cobwebs from ceiling and wall areas 
• Dust all horizontal surfaces including sills, moldings, ledges, 

shelves, frames, ducts and heating outlets 
 
    AS NEEDED: 

• Remove graffiti from interior wall surfaces 
• Service existing tampon and sanitary napkin vending machines or 

subcontract for replacements at regular commercial rates for these 
items.  All moneys collected from dispensers shall be retained by 
whoever supplies these items/services for the dispensing machines. 

 
  2.1.3 Regular Services – Eating Areas/Break Rooms; Sink Areas in Jury 

and Conference Rooms 
 
    DAILY: 

• Damp clean and sanitize table tops, seats and back of chairs 
• Damp clean pedestals or legs 
• Clean all fixtures, sinks and countertops 
• Replenish paper towels and soap in all dispensers where provided, as 

needed 
• Empty all waste receptacles and disposals, replace the plastic liners 

and spot clean and sanitize interior and exterior of containers 
• Dust mop resilient and hard floors 
• Vacuum carpeted floors in their entirety 

 
    WEEKLY: 

• Spot clean doors, frames, light switches, kick and push plates, 
handles, walls and interior glass 

• Damp mop resilient and hard floors 
• Dust all horizontal surfaces 
• Remove dust and cobwebs from ceiling and wall areas 

 
2.1.4 General 

 
    DAILY: 

• Close windows, secure exterior doors and set alarms, if applicable, 
prior to the end of the work shift, if shift ends after normal business 
hours 
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• Lock rooms that are normally kept locked and return keys to 
designated location 

• Turn off lights, except security lighting, prior to vacating the buildings 
• Report fires, hazardous conditions and any evacuation of building to 

appropriate fire or security organizations and Court representatives, as 
designated 

• Review/check communication log 
• Notify building contact of any irregularities (i.e. defective plumbing, 

items in need of repair, unlocked doors, lights left on, inventory 
requirements) 

• Report problems with pests/insects to building contact 
 

MONTHLY: 
• Customer service visits 

 
    QUARTERLY: 

• Formal customer review and written report 
 

2.1.5 Miscellaneous Services – Callback and additional services performed 
as directed by Court and performed at an additional cost for all Court 
locations included in Agreement at the rate indicated in Exhibit C, 
Payment Terms, or subsequent rate agreed to in writing by Court and 
Contractor: 

  
• Clean up overflow toilet (when performed as callback service) 
• Clean up vomit, body fluids, fecal matter, urine, blood, etc. (when 

performed as callback service) 
• Carpet cleaning, using a deep cleaning extraction process (other than 

regular semi-annual service) 
• Exterior and/or interior window cleaning 
• Hard surface floor cleaning, using a stripping and waxing process 

(other than regular semi-annual service) 
• Special cleaning required by the vacating of space by building 

occupant; building alterations; special conferences, etc. 
• Upholstery cleaning 
• Vandalism remediation 
• Polish/wax furnishings or finishes within the courtrooms with products 

which are safe for the wood or laminate materials 
• Appropriately and promptly disinfect areas that have been exposed to 

individuals with possible communicable diseases (e.g. MRSA, staph 
infection etc…) 

• Additional and/or emergency services as requested by the Court. 
 

2.1.6 Changes to the Specific Requirements 
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The Court reserves the right to add or delete any given type of janitorial 
work to the requirements described in Section 2.1 of this Statement of 
Work.  The cost shall be calculated or negotiated at the time the change is 
required.  There may be a need for janitorial services on weekends for 
special after hours events, including but not limited to mock trials held 
after hours or Court jury proceedings that continue after hours; notification 
will be given to the Contractor identifying the type of service and areas to 
be serviced. No modification or change to this Agreement, including any 
changes to Exhibit D (Statement of Work), will be valid without written 
approval by the Court in the form of an Amendment, as set forth in Exhibit 
B (General Terms and Conditions).  

 
2.2 General Requirements 

 
2.2.1 Contractor shall furnish all necessary labor, supervision, travel, 

equipment, materials and supplies to perform the services described in 
Section 2.1 of this Statement of Work, except as set forth in Section 2.4.4.  

 
2.2.2 Contractor shall provide sufficient labor and supervision at all times to 

carry out the work satisfactorily, and shall ensure that only competent 
workers who are skilled in the type of work specified are employed.  If the 
Court determines that a person is incompetent or unsuitable, the 
Contractor shall immediately remove such person from performing any 
further service and make sure that all keys, badges and any other items 
that belong to the Court are returned to the Court within twenty-four (24) 
hours. 

 
2.2.3 Contractor shall keep a record of each of its employees working under this 

Agreement, as follows: 
• Name, address and telephone number 
• Date of birth 
• Social Security number 
• California driver’s license number 
• Employment eligibility verification (see Exhibit B, Section 19, C.5) 
• Court work location 
• Work classification and rate of pay 
• Hours worked (weekly, bi-weekly, monthly, etc.) 
• Emergency contact information 
 

2.2.4 Contractor shall provide relief personnel as necessary to ensure that each 
assignment is performed per specifications and deliverables, regardless of 
employee absenteeism. 
 

2.2.5 All staff on any janitorial crew shall be able to read, write, speak and 
understand the English language to the extent required for communication 
in person, via telephone, and in writing with designated Facilities and 
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Court representatives in connection with the janitorial duties to be 
performed.  Further, the communication ability shall extend to being able 
to call the appropriate law enforcement agencies and/or an alarm company 
in the event of a break-in or inadvertent activation of a burglar alarm 
system.   

 
2.2.6 Contractor will be required to learn the proper operation of the security 

alarm systems used in the Facilities, if necessary, and ensure that the 
building is properly secured and locked when they are the last ones to 
leave the building after hours.  In addition, the Contractor shall ensure that 
all employees are properly trained on safety and emergency procedures 
(such as evacuations due to fire, etc.) for the facilities in which they work. 

 
2.2.7 Contractor shall notify Court of any irregularities noted during 

performance of services including, but not limited to, doors left unlocked, 
lights not working or left on, defective plumbing, broken windows, broken 
bathroom fixtures, unstable or broken furniture, graffiti, vandalism and/or 
damage to the building or its contents. 

 
2.2.8 No unauthorized visitors or workers will be allowed on the Facilities 

premises. The Court must approve, in advance, all individuals visiting or 
working in the Facilities. 

 
2.2.9 Contractor employees are prohibited from using, tampering with or 

removing from Court premises Court equipment, including, but not 
limited to, computers, networks, photo copiers, fax machines, telephones 
(except in the event of an emergency to call 9-1-1 or other emergency 
assistance), printers, consumable supplies and office supplies. The 
removal of Court equipment or consumable supplies is prohibited and the 
Court will seek prosecution of any individual(s) who may do so. The 
Court will also seek financial restitution for the use and/or removal of 
equipment and or supplies from the Court. Contractor employees are also 
prohibited from disturbing papers on desks or other work areas and 
opening any drawers or cabinets other than those specifically maintained 
for the purposes of housing janitorial supplies and/or equipment. 

 
2.2.10 If the Court finds any of Contractor's employees to not be satisfactorily 

performing the services as described in this Statement of Work, the Court 
shall reserve the right to direct the Contractor to replace the employee 
immediately.  This provision in no way requires the Contractor to 
terminate the employment of any employee replaced pursuant to this 
paragraph.  Nor, by the terms of this section, does the Court endorse or 
approve (expressed or implied) any termination by Contractor of any 
employee replaced pursuant to this paragraph. 
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2.2.11 Contractor is responsible for maintaining satisfactory standards for 
employees in regards to conduct, appearance, and integrity (e.g. use of 
foul language, use of Court staff’s personal items, cooking, phone and TV 
usage). The Contractor’s employees shall present a neat and clean 
appearance at all times while performing work at the Facilities and shall 
abide by the dress requirements listed in Exhibit A, Section 19, Paragraph 
G.  Use of strong scents (i.e. cologne, after shave products, etc.) may be 
restricted by Court due to allergy sensitivities of some Court employees, 
as directed by Court Administration. 

 
2.2.12 Contractor shall ensure that staff keep voices and other audio devices at a 

low decibel level so as not to disturb Court staff. 
 

2.2.13 Contractor shall conduct its Work in a manner that will cause a minimum 
of inconvenience to the Court’s employees and the general public.  The 
Court’s business must be maintained without interruption during the 
progress of the Work, and no unnecessary interference will be permitted. 

 
2.2.14 Contractor’s employees are prohibited from using the bathroom facilities 

in the judges’ chambers for any personal needs. 
 
2.2.15 Contractor shall be able to sufficiently perform decontamination of areas 

that have been exposed to common communicable diseases and blood-
borne pathogens.  Contractor will respond to such requests timely when 
notified by Court staff and use an appropriate disinfecting agent and/or 
process to remediate the area.  

 
2.3 Equipment 

 
2.3.1 The equipment used by the Contractor and methods used in the handling 

of the Work will be such that a satisfactory quality of work will be 
maintained, and which will insure compliance with the intent of this 
Agreement. 

 
2.3.2 In cases where particular types of equipment have been banned, or in 

cases where the designated Court contact or his or her designee has 
condemned for use any piece of equipment, the Contractor shall remove 
such equipment from the site of work.  Failure to do so within a 
reasonable time may affect a breach of Agreement. 

 
2.3.3 All vacuums used must be equipped with HEPA Filtration. 

 
2.4 Materials and Supplies 

 
2.4.1 A Material Safety Data Sheet (MSDS) must be supplied for all chemical 

supplies used or left on the premises.  Only Materials and supplies 
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meeting industry standards will be acceptable in the performance of this 
Work.  The Court strongly recommends that the Contractor use materials 
that meet federal, State, and local green guidelines (Green Seal GS-37 and 
GS-40).  The Project Manager reserves the right to specify the type and 
quality of all Materials used in the Work.  In the event a substitution is 
necessary for a required Material, written Notice will be provided to the 
Contractor and a Material of equal value will be substituted at no 
additional cost to Court. Floor finishes, polishes, cleaners, detergents and 
germicides shall be harmless to the surfaces on which they are used, and 
shall not leave any harmful residues. Floor wax shall be the “no-skid” 
type.  Use of cleaning products with strong scents may be restricted by 
Court due to allergy sensitivities of some Court employees, as directed by 
Court Administration. 

 
2.4.2 Under no circumstances will cleaning tools and Materials be left 

unattended during normal business hours.  Containers and all equipment 
used during the course of cleaning shall be returned to storage, or removed 
from the premises, at the end of the cleaning shift. 

 
2.4.3 The Contractor shall handle chemicals provided at each site so as to 

minimize the possibility of exposure of facility occupants to acidic or 
caustic Materials.  A list of all chemicals used for these services shall be 
submitted and pre-approved by Court’s designated contact. 

 
2.4.4 The Court will make available to Contractor light, power and hot and cold 

water as may be required for the performance of the Work.  Contractor 
shall provide and maintain in good working order all janitorial equipment.  
Contractor shall provide restroom and general supplies and be responsible 
for keeping applicable dispensers full.  Unless otherwise agreed to by 
Court, Contractor shall obtain refill products which are compatible with 
existing dispensers in the Court facilities (i.e. paper towels, toilet paper, 
toilet seat covers, liquid hand soap, etc.).  Court reserves the right to 
request replacement supplies in the event supplies provided are not of a 
quality that meets the Court’s needs. Equipment and supplies necessary to 
perform the janitorial services include, but are not limited to: brooms, 
mops, HEPA vacuums, buffers, polishes, detergents, scouring powders, 
disinfectants, wax, wax machines, brushes, buckets, hand soap and paper 
products for dispensers, waste receptacle bag liners, sand for cigarette 
urns, etc.   

 
2.4.5 All unused products and empty containers shall be properly disposed of by 

the Contractor as required by federal, state and local laws and regulations.   
 

2.5 Storage of Equipment and Materials 
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2.5.1 Contractor shall obtain prior approval from the designated Court 
representative for any space or area required for storage of the 
Contractor’s equipment and Materials.  The Court shall not be held liable 
for any loss or damages. 

 
2.5.2 Equipment and Materials shall not be piled or stored at any location other 

than those designated by the Court, and in no case shall be permitted to 
hinder normal business operations or to constitute a hazard to persons or 
property. 

 
2.5.3 All Materials which are stored in a liquid state in containers on shelves 

shall not be placed higher than can be retrieved in a safe manner (i.e. 
suggest no higher than 3 to 4 feet maximum above the floor). 

 
2.5.4 Cleaning solution containers shall be clearly marked with contents and a 

proper MSDS label shall be affixed to each container, as appropriate.  
Contractor shall also forward a completed MSDS to the Project Manager.  
All products stored in secondary containers shall be properly labeled as to 
the contents. 

 
2.6 Drug Testing 
 

Prior to performing any Work, Contractor’s employees shall be required to pass a 
drug test administered at a certified medical lab or facility.  The Contractor shall 
be responsible for all costs to perform this drug test. The Contractor’s employees 
will be required to sign a release form to provide a copy of the test results to the 
Contractor and the Court. 

 
2.7 Hours of Operation and Holiday Schedule 

 
2.7.1 Contractor is responsible for providing services as set forth in this 

Agreement regardless of Contractor’s holiday schedule. Contractor shall 
review the Court’s observed Holiday Schedule with the Court annually.  
Unless otherwise specified by written Agreement, janitorial services shall 
be provided between the hours of 4:00 p.m. and 12:00 a.m. (midnight), 
Monday through Friday.  The majority of services shall be performed after 
5:00 p.m. at the conclusion of Court’s normal business hours. Regular 
daily services in public areas of the Court facilities shall not commence 
until the facility/area has been closed to public access.  

 
2.7.2 The hours of work under this Agreement shall be in accordance with, and 

subject to, the provisions of the State of California Labor Code.  The 
Court reserves the right to reschedule Contractor's hours of Work. 

 
2.7.3 Contractor shall be available twenty-four (24) hours a day, seven (7) days 

a week to perform additional services as requested by the Court and shall 
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begin to perform these services within two (2) hours after receiving the 
Court’s service request. Such services shall be provided at a rate as set 
forth in Exhibit C, Payment Terms. 

 
2.7.4 COURT HOLIDAYS OBSERVED AT ALL LOCATIONS: 

• January 1, New Year's Day 
• The third Monday in January, Dr. Martin Luther King, Jr. Day 
• February 12th, Lincoln Day 
• The third Monday in February, Presidents’ Day 
• March 31, Cesar Chavez Day 
• The last Monday in May, Memorial Day 
• July 4, Independence Day 
• The first Monday in September, Labor Day 
• The second Monday in October, Columbus Day 
• November 11, Veterans Day 
• The fourth Thursday in November, Thanksgiving Day 
• The day after Thanksgiving Day 
• December 25, Christmas Day 
 
If a holiday occurs on a Sunday, it will be observed on the following 
Monday.  If a holiday occurs on a Saturday, it will be observed on the 
preceding Friday.  The Work must be completed on the night before a 
holiday. Contractor is responsible for obtaining a schedule of holidays 
from the Court. The Court reserves the right to change holidays and will 
provide Contractor with reasonable notice regarding any date changes. 

 
2.8 Acceptance of Work, Inspection and Reporting Requirements 
  

2.8.1 The Court’s Project Manager, or his or her designee, will make field 
inspections of the Contractor’s Work at their discretion and will be 
responsible for signing-off acceptance of all the Work submitted.  Prior to 
sign-off, Project Manager will apply the acceptance criteria (including 
timeliness, completeness, technical accuracy and conformance to 
statistical, industry or marketplace standards) to determine if Contractor’s 
Work is acceptable. Contractor shall provide the Work to Court, and Court 
shall accept that Work, if delivered in accordance with the criteria.  Project 
Manager shall use the Performance Acceptance Form, as provided in 
Exhibit E, Attachment 1, to notify the Contractor of the Work’s 
acceptability.  If rejecting the Work, Project Manager shall detail its 
failure to meet the criteria.  Contractor shall have ten (10) business days 
from receipt of Notice of rejection to correct the failure(s) to conform to 
the criteria.  For Contractor’s ongoing failure to meet the acceptance 
criteria, parties should refer to the dispute resolution provisions in section 
11 of Exhibit B, General Terms & Conditions. 

 



RFP Title:  Janitorial Services 
RFP Number: 0002-2012 

2.8.2 Inspection shall not relieve the Contractor of its obligations to inspect and 
furnish Material and workmanship in accordance with the Agreement.  
Imperfections of Materials or workmanship overlooked by the inspectors 
shall not be exempted from rejection if they shall later be discovered. 

 
2.8.3 The Contractor’s designated supervisor shall perform a quarterly 

inspection of the Work performed at the Facilities and submit a written 
report to the Project Manager which shall provide enough detailed 
information to determine if the Contractor is performing the Work in 
accordance with this Statement of Work. The Project Manager may then 
instruct the Contractor’s designated supervisor to take immediate and 
appropriate action to resolve any noted deficiencies.  In addition, the 
quarterly report shall contain a section which generally reports on 
quantities used of the following: paper towels, toilet paper, toilet seat 
covers, liquid hand soap, waste receptacle bag liners and sand for cigarette 
urns. 

 
2.8.4 The Contractor’s designated supervisor or lead janitor shall submit work 

completion sheets to the Court to indicate the status of janitorial services 
as outlined in Exhibit D; Statement of Work in accordance to direction 
from the Court’s Project Manager. 

 
2.9 Customer Service  
  

In addition to the service provisions of Section 2.7.3 herein, the Contractor’s 
customer service process shall ensure that all customer service issues are 
addressed in a consistent manner, including problem escalation and resolution.  
The Contractor must respond to all messages within a time period of eight (8) 
business hours (business hours are 8:00 a.m. to 5:00 p.m., Monday through 
Friday). The customer service process includes, but is not limited to:  

  
• Customer service organizational structure. 
• Contact process (phone, email, fax, etc.). 
• Follow up process. 
• Internal procedures to track customer service contact and resolution. 
• Escalation process to resolve outstanding customer service issues. 

 
End of Exhibit D 
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Date: 
EXHIBIT E -PERFORMANCE ACCEPTANCE FORM  

2.1.1 Regular Services – Open Office Areas, Private Offices, File Rooms, Libraries, Conference Rooms, Internal Corridor Areas, Public 
Corridors and Assembly Areas, Entrances, Lobbies, Courtrooms, Jury Rooms, Security and In-Custody Areas and Stairwells 

WORK TASK PERFORMANCE: 
ACCEPTABLE  

PERFORMANCE: 
UNACCEPTABLE  

COMMENTS 
 

Daily:  Empty all indoor and outdoor waste 
receptacles, replace plastic liners, as 
needed, and remove trash to designated 
outside disposal area 

   

Daily:  Sweep and/or vacuum areas, 
including entry mats, to remove obvious 
dirt and debris from traffic areas and from 
around furniture 

   

Daily:  Dust resilient and hard floors with 
a product which is compatible and safe for 
the floor composition and which does not 
leave a slippery film on the floor 

   

Daily:  Empty and damp clean cigarette 
urns at all smoking areas 

   

Daily:  Spot clean all display and calendar 
posting case glass and reception lobby 
glass including from door, and any other 
partition or door glass 

   

Daily:  Spot clean walls of stains and 
marks 

   

Daily:  Pick up and dispose of paper scraps 
and trash left on floors, tables, benches or 
chairs in public lobbies and public 
hallways 

   

Daily:  Clean and sanitize drinking 
fountains 

   

Weekly:  Dust all furniture including 
desks, chairs, file cabinets, bookcases, 
shelves and tables (if documents, files, 
equipment, etc. have been removed from 
surface) and spot clean as needed 

   

Weekly:  Thoroughly vacuum all carpeted    
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rooms 
Weekly:  Damp mop resilient and hard 
floors with a product which is compatible 
and safe for the floor composition and 
which does not leave a slippery film on the 
floor 

   

Weekly:  Clean and sanitize public 
counters with a product which is 
compatible and safe for the counter 
composition 

   

Weekly:  Dust all horizontal surfaces 
including sills, ledges, moldings, ducts, 
etc. 

   

Weekly:  Remove dust and cobwebs from 
ceiling and wall areas 

   

Weekly:  Clean all exterior and interior 
floor mats 

   

Weekly:  Sweep exterior entrances, 
landings, steps, and porches to curbside, if 
applicable 

   

Weekly:  Clean and polish kick plates, 
push plates and push bars; remove all 
foreign residue on or around door and 
components 

   

Weekly:  Interior Stairwells—Sweep or 
vacuum steps, landings, etc.; remove dust 
and cobwebs from ceiling and wall areas 

   

Monthly:  Dust blinds, window frames and 
grilles/vents 

   

Monthly:  Interior Stairwells—Damp mop 
steps, landings, etc.; thoroughly clean all 
surfaces and rails 

   

Monthly:  Replace sand in all cigarette 
urns.  If the sand is contaminated by food, 
drink, or other products, the sand may need 
to be replaced more frequently 

   

Quarterly:  Clean interior glass in 
partitions and doors.  Cleaning products 
must be compatible and safe for use on 
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glass which has been covered with any 
type of window film. 

Semi-Annual:  Floor maintenance:  Strip 
all hard and resilient floors, entrances, 
lobbies, restrooms and corridors and apply 
one seal coat and two finish coats of floor 
finish which is compatible with floor 
compositions. 

Semi-Annual:  Floor maintenance:  
Mechanically clean all carpets in the 
building.  Carpeted floors in high traffic 
areas may require cleaning more 
frequently as directed by the Court 
Executive Officer, or designee. 

   

As Needed:  Remove graffiti from interior 
wall surfaces 

   

As Needed:  Where carpet is present in 
rooms, spot clean as necessary to maintain 
a clean appearance 

   

As Needed:  Empty large centralized office 
paper recycle totes and deposit recycle 
paper in outside pickup bins (at least 
weekly) 

   

As Needed:  Break down boxes located in 
designated box area and place in outside 
recycle bins (at least weekly) 

   

 
 
2.1.2 Regular Services – Restrooms (includes private restrooms, holding cell facilities and security areas)   

WORK TASK PERFORMANCE: 
ACCEPTABLE  

PERFORMANCE: 
UNACCEPTABLE  

COMMENTS 

Daily:  Clean, sanitize and polish all 
fixtures including toilet bowls, urinals and 
hand basins 

   

Daily:  Clean brightwork fixtures    
Daily:  Clean all glass and mirrors    
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Daily:  Empty all waste receptacles and 
disposals, replace the plastic liners and 
spot clean and sanitize interior and exterior 
of containers 

   

Daily:  Empty and sanitize interior of 
sanitary napkin disposal containers 

   

Daily:  Refill all dispensers to normal 
limits, where a dispenser is provided, as 
needed:  soap, paper towels, toilet seat 
covers and toilet paper 

   

Daily:  Sweep, damp mop and sanitize hard 
floor 

   

Daily:  Spot clean all walls, doors, light 
switches, ledges, grilles, splashboards and 
stall partitions 

   

Weekly:  Remove dust and cobwebs from 
ceiling and wall areas 

   

Weekly:  Dust all horizontal surfaces 
including sills, moldings, ledges, shelves, 
frames, ducts and heating outlets 

   

As Needed:  Remove graffiti from interior 
wall surfaces 

   
 

As Needed:  Service existing tampon and 
sanitary napkin vending machines or 
subcontract for replacements at regular 
commercial rates for these items.  All 
moneys collected from dispensers shall be 
retained by whoever supplies these 
items/services for the dispensing machines. 

   

 
 
2.1.3 Regular Services – Eating Areas/Break Rooms; Sink Areas in Jury and Conference Rooms 

WORK TASK PERFORMANCE: 
ACCEPTABLE  

PERFORMANCE: 
UNACCEPTABLE  

COMMENTS 

Daily:  Damp clean and sanitize table tops, 
seats and back of chairs 

   

Daily:  Damp clean pedestals or legs    
Daily:  Clean all fixtures, sinks and 
countertops 
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Daily:  Replenish paper towels and soap in 
all dispensers where provided, as needed 

   

Daily:  Empty all waste receptacles and 
disposals, replace the plastic liners and 
spot clean and sanitize interior and 
exterior of containers 

   

Daily:  Dust mop resilient and hard floors    
Daily:  Vacuum carpeted floors in their 
entirety 

   

Weekly:  Spot clean doors, frames, light 
switches, kick and push plates, handles, 
walls and interior glass 

   

Weekly:  Damp mop resilient and hard 
floors 

   

Weekly:  Dust all horizontal surfaces    
Weekly:  Remove dust and cobwebs from 
ceiling and wall areas 
 

   

2.1.4 General 
WORK TASK PERFORMANCE: 

ACCEPTABLE  
PERFORMANCE: 
UNACCEPTABLE  

COMMENTS 

Daily:  Close windows, secure exterior 
doors and set alarms, if applicable, prior to 
the end of the work shift, if shift ends after 
normal business hours 

   

Daily:  Lock rooms that are normally kept 
locked and return keys to designated 
location 

   

Daily:  Turn off lights, except security 
lighting, prior to vacating the buildings 

   

Daily:  Report fires, hazardous conditions 
and any evacuation of building to 
appropriate fire or security organizations 
and Court representatives, as designated 

   

Daily:  Review/check communication 
log—Notify building contact of any 
irregularities (i.e. defective plumbing, 
items in need of repair, unlocked doors, 
lights left on, inventory requirements) 
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Daily:  Review/check communication 
log—Report problems with pests/insects 
to building contact 

   

Monthly:  Customer service visits    
Quarterly:  Formal customer review and 
written report 

   

 
 
 
2.1.5 Miscellaneous Services – Callback and additional services performed as directed by Court and performed at an additional cost for 
all Court locations included in Agreement at the rate indicated in Exhibit C, Payment Terms, or subsequent rate agreed to in writing by 
Court and Contractor 

WORK TASK PERFORMANCE: 
ACCEPTABLE  

PERFORMANCE: 
UNACCEPTABLE  

COMMENTS 

Clean up overflow toilet (when performed 
as callback service) 

   

Clean up vomit, body fluids, fecal matter, 
urine, blood, etc. (when performed as 
callback service) 

   

Carpet cleaning, using a deep cleaning 
extraction process (other than regular semi-
annual service) 

   

Interior window cleaning    
Hard surface floor cleaning, using a 
stripping and waxing process (other than  
regular semi-annual service) 

   

Special cleaning required by the vacating 
of space by building occupant; building 
alterations; special conferences, etc. 

   

Upholstery cleaning    
Vandalism remediation    
Polish/wax furnishings or finishes within 
the courtrooms with products which are 
safe for the wood or laminate materials 

   

Additional and/or emergency services as 
requested by the Court 

   

 
End of Exhibit E 
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EXHIBIT F -CONTRACTOR WORK COMPLETION FORM 
 

 
BCCH Janitorial Contractor Work Completion Sheet A – Daily Tasks   Date: _______________ 
Location A: 2.1.1 Regular Services – Open Office Areas, Private Offices, File Rooms, Libraries, Conference 
Rooms, Internal Corridor Areas, Public Corridors and Assembly Areas, Entrances, Lobbies, Courtrooms, Jury 
Rooms, Security and In-Custody Areas and Stairwells 
Location B:  2.1.2 Regular Services – Restrooms (includes private restrooms, holding cell facilities and security 
areas)   
Location C:  2.1.3 Regular Services – Eating Areas/Break Rooms; Sink Areas in Jury and Conference Rooms 
Location D: 2.1.4 General 

 
Work Task Location Completed By: 

Empty all indoor and outdoor waste receptacles, replace plastic liners, as 
needed, and remove trash to designated outside disposal area 

A  

Sweep and/or vacuum areas, including entry mats, to remove obvious dirt 
and debris from traffic areas and from around furniture 

A  

Dust resilient and hard floors with a product which is compatible and safe 
for the floor composition and which does not leave a slippery film on the 
floor 

A  

Empty and damp clean cigarette urns at all smoking areas A  
Spot clean all display and calendar posting case glass and reception lobby 
glass including from door, and any other partition or door glass 

A  

Spot clean walls of stains and marks A  
Pick up and dispose of paper scraps and trash left on floors, tables, 
benches or chairs in public lobbies and public hallways 

A  

Clean and sanitize drinking fountains A  
Clean, sanitize and polish all fixtures including toilet bowls, urinals and 
hand basins 

B  

Clean brightwork fixtures B  
Clean all glass and mirrors B  
Empty all waste receptacles and disposals, replace the plastic liners and 
spot clean and sanitize interior and exterior of containers 

B  

Empty and sanitize interior of sanitary napkin disposal containers B  
Refill all dispensers to normal limits, where a dispenser is provided, as 
needed:  soap, paper towels, toilet seat covers and toilet paper 

B  

Sweep, damp mop and sanitize hard floor B  
Spot clean all walls, doors, light switches, ledges, grilles, splashboards and 
stall partitions 

B  

Damp clean and sanitize table tops, seats and back of chairs C  
Damp clean pedestals or legs C  
Clean all fixtures, sinks and countertops C  
Replenish paper towels and soap in all dispensers where provided, as 
needed 

C  

Empty all waste receptacles and disposals, replace the plastic liners and 
spot clean and sanitize interior and exterior of containers 

C  

Dust mop resilient and hard floors C  
Vacuum carpeted floors in their entirety C  
Close windows, secure exterior doors and set alarms, if applicable, prior to 
the end of the work shift, if shift ends after normal business hours 

D  

Lock rooms that are normally kept locked and return keys to designated D  
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location 
Turn off lights, except security lighting, prior to vacating the buildings D  
Report fires, hazardous conditions and any evacuation of building to 
appropriate fire or security organizations and Court representatives, as 
designated 

D  

 
 
 

BCCH Janitorial Contractor Work Completion Sheet B – Weekly Tasks   For week of: _________ 
Location A: 2.1.1 Regular Services – Open Office Areas, Private Offices, File Rooms, Libraries, Conference 
Rooms, Internal Corridor Areas, Public Corridors and Assembly Areas, Entrances, Lobbies, Courtrooms, Jury 
Rooms, Security and In-Custody Areas and Stairwells 
Location B:  2.1.2 Regular Services – Restrooms (includes private restrooms, holding cell facilities and security 
areas)   
Location C:  2.1.3 Regular Services – Eating Areas/Break Rooms; Sink Areas in Jury and Conference Rooms 
Location D: 2.1.4 General 

 
 

Work Task Location Completed By: 
Dust all furniture including desks, chairs, file cabinets, bookcases, shelves 
and tables (if documents, files, equipment, etc. have been removed from 
surface) and spot clean as needed 

A  

Thoroughly vacuum all carpeted rooms A  
Damp mop resilient and hard floors with a product which is compatible 
and safe for the floor composition and which does not leave a slippery film 
on the floor 

A  

Clean and sanitize public counters with a product which is compatible and 
safe for the counter composition 

A  

Dust all horizontal surfaces including sills, ledges, moldings, ducts, etc. A  
Remove dust and cobwebs from ceiling and wall areas A  
Clean all exterior and interior floor mats A  
Sweep exterior entrances, landings, steps, and porches to curbside, if 
applicable 

A  

Clean and polish kick plates, push plates and push bars; remove all foreign 
residue on or around door and components 

A  

Interior Stairwells—Sweep or vacuum steps, landings, etc.; remove dust 
and cobwebs from ceiling and wall areas 

A  

Remove dust and cobwebs from ceiling and wall areas B  
Dust all horizontal surfaces including sills, moldings, ledges, shelves, 
frames, ducts and heating outlets 

B  

Spot clean doors, frames, light switches, kick and push plates, handles, 
walls and interior glass 

C  

Damp mop resilient and hard floors C  
Dust all horizontal surfaces C  
Remove dust and cobwebs from ceiling and wall areas 
 

C  
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BCCH Janitorial Contractor Work Completion Sheet C – Monthly Tasks  For month of: _______________ 
Location A: 2.1.1 Regular Services – Open Office Areas, Private Offices, File Rooms, Libraries, Conference 
Rooms, Internal Corridor Areas, Public Corridors and Assembly Areas, Entrances, Lobbies, Courtrooms, Jury 
Rooms, Security and In-Custody Areas and Stairwells 
Location B:  2.1.2 Regular Services – Restrooms (includes private restrooms, holding cell facilities and security 
areas)   
Location C:  2.1.3 Regular Services – Eating Areas/Break Rooms; Sink Areas in Jury and Conference Rooms 
Location D: 2.1.4 General 
 
 

Work Task Location Completed By: 
Dust blinds, window frames and grilles/vents A  
Interior Stairwells—Damp mop steps, landings, etc.; thoroughly clean all 
surfaces and rails 

A  

Replace sand in all cigarette urns.  If the sand is contaminated by food, 
drink, or other products, the sand may need to be replaced more frequently 

A  

 
 

Please list any additional miscellaneous/call back services performed in the month (attach additional pages if 
necessary) 

 
Work Task Location Completed By: 

   
   
   
   
   
   

 
 

Additional Comments for the Month: 
 
 
 
 
 
 
 
 
 

End of Exhibit F 
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ATTACHMENT C 
PROPOSER’S ACCEPTANCE OF TERMS AND CONDITIONS 

 
 
Instructions:  Mark the appropriate choice below and sign this attachment. 
 
_____ Proposer accepts Attachment B, Contract Terms and Conditions, and all accompanying 

Contract Exhibits, without exception. 
 
OR 
 
_____ Proposer proposes exceptions or modifications to Attachment B.  Proposer must also 

submit (i) a red-lined version of Attachment B that clearly tracks proposed modifications, 
and (ii) a written explanation or rationale for each exception or proposed modification.  

 
 
Proposer: 
 

Company:  ______________________________________ 
 
Signature:  ______________________________________ 
 
Print Name:  _____________________________________ 
   
Title:  __________________________________________ 
 
Date:  __________________________________________ 

 
 
 

*Note: A material exception to the Terms and Conditions will render a bid non-responsive. 
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ATTACHMENT D 
NO CONFLICT OF INTEREST CERTIFICATION 

 
 
Proposer has no interest that would constitute a conflict of interest under California 
Public Contract Code sections 10365.5, 10410 or 10411; Government Code sections 
1090 et seq. or 87100 et seq.; or rule 10.103 or rule 10.104 of the California Rules of 
Court, which restrict employees and former employees from contracting with Judicial 
Branch entities. 
 
 
I, the official named below, CERTIFY UNDER PENALTY OF PERJURY, that I am 
duly authorized to legally bind the proposer/bidder to the clause in paragraph 1. This 
certification is made under the laws of the State of California. 
 
 
Company Name (Printed) Federal ID Number  

By (Authorized Signature) 

Printed Name and Title of Person Signing  

Date Executed Executed in the County of _________ in the  

State of ____________ 
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ATTACHMENT E 
DARFUR CONTRACTING ACT CERTIFICATION 

 
 

Public Contract Code sections 10475 - 10481 apply to any proposer that currently or within the 
previous three years has had business activities or other operations outside of the United States. 
For such a proposer to submit a proposal to the Court, the proposer must certify that it is either 
(a) not a scrutinized company; or (b) a scrutinized company that has been granted permission by 
the Court to submit a proposal.  
 
If the proposer has not had any business activities or other operations outside of the United 
States within the previous three years, the bidder or proposer does not need to complete this 
form. 
 
OPTION #1 - CERTIFICATION  
Please insert the proposer’s name and Federal ID Number and complete the certification below.  
 
I, the official named below, CERTIFY UNDER PENALTY OF PERJURY that (a) the company  
named below is not a scrutinized company per Public Contract Code section 10476; and (b) I am 
duly authorized to legally bind the company named below. This certification is made under the 
laws of the State of California. 
 
 
Company Name (Printed) Federal ID Number  

By (Authorized Signature) 

Printed Name and Title of Person Signing  

Date Executed Executed in the County of _________ in the  

State of ____________ 

 
 
 
 
OPTION #2 – WRITTEN PERMISSION FROM THE COURT  
The Court may permit a scrutinized company, on a case-by-case basis, to propose on a contract 
with the Court for goods or services, if it is in the best interests of the Court.  If the proposer is a 
scrutinized company that has obtained written permission from the Court to submit a proposal, 
complete the information below.  
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The proposer identified below is a scrutinized company as defined in Public Contract Code 
section 10476, and it has received written permission from the Court to submit a proposal. A 
copy of the written permission from the Court is included with its proposal. 
 
Company Name (Printed) Federal ID Number  

By (Authorized Signature) 

Printed Name and Title of Person Signing  

Date Executed Executed in the County of _________ in the  

State of ____________ 
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Attachment F: Cost Proposal  

 
Vendor shall indicate fixed prices below for janitorial services in accordance with the terms and requirements of 
this solicitation.  The prices so indicated shall include all services, equipment, materials, and supplies as described 
in Attachment B, Exhibit D, Statement of Work.  No other fees or incidental charges to the Court shall be paid or 
billable pursuant to the Contract established as a result of this solicitation.  Vendor may quote on some or all of the 
identified locations.  The Court reserves the right to make multiple awards as best meets the needs of the Court. 
 
Quoted costs and rates shall include all taxes and shall be fixed for the term of the Contract, unless a change in 
governmental regulations necessitates a revision to the costs or rates or an adjustment is mutually agreed to and 
approved in writing by both Court and Contractor. 
 
Price per month for Janitorial Services:         

 
Item Facility  Total Monthly 

Cost 
Number of staff hours, and number of 
staff, quote represents for each facility 

per day and/or week 
   Number of hours 

per  day     
week 

Number of staff 

1 Butte County Courthouse, Oroville, CA $   

2 Chico Courthouse, Chico, CA $   
 

 
Item Miscellaneous Services As May Be Requested By The Court Total Hourly Rate 

* 
1 Carpet Cleaning  (deep cleaning extraction process)** $ 

2 Hard Surface Floor Cleaning (stripping and waxing process: one 
seal coat and two finish coats compatible with floor 
composition)** 

$ 

3 Additional or Emergency Services As Requested By The Court 
(i.e. call back, area disinfection, vandalism remediation, 
upholstery cleaning, polish/wax furnishings or finishes within 
the courtrooms, etc.) 

$ 

4 Interior Window Cleaning** $ 

5 Paradise Facility Cleaning $ 
 
*If services are billed by a method other than hourly, please indicate method/rate: 
** Over and above the regularly scheduled services in Attachment B, Exhibit C 
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ATTACHMENT G 
DVBE CERTIFICATION FORM 

 
 

 
Please complete only ONE section below 
 
SECTION A:  FIRM IS NOT A DVBE 
 
I, the official named below, certify that the company named below is NOT a Disabled Veteran 
Business Enterprise pursuant to the definition listed in Section 1896.61 of Title 2, and Section 
999 of the Military and Veterans Code, California Code of Regulations.   
 
Company Name (Printed) Federal ID Number  

By (Authorized Signature) 

Printed Name and Title of Person Signing  

Date Executed Executed in the County of _________ in the  

State of ____________ 

 
 
 
 
 
SECTION B:  FIRM IS A DVBE 
 
I, the official named below, certify that the company named below is a Disabled Veteran 
Business Enterprise pursuant to the definition listed in Section 1896.61 of Title 2, and Section 
999 of the Military and Veterans Code, California Code of Regulations.   
 
Company Name (Printed) Federal ID Number  

By (Authorized Signature) 

Printed Name and Title of Person Signing  

Date Executed Executed in the County of _________ in the  

State of ____________ 
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	Exhibit a - GENERAL TERMS AND CONDITIONS
	1. INDEMNIFICATION (*)
	The Contractor shall indemnify, defend (with counsel satisfactory to the Court), and save harmless the Court and its officers, agents, and employees from any and all claims and losses accruing or resulting to any and all other contractors, Subcontract...

	2. RELATIONSHIP OF PARTIES
	The Contractor and the agents and employees of the Contractor, in the performance of this Agreement, shall act in an independent capacity and not as officers or employees or agents of the Court.

	3. TERMINATION FOR CAUSE
	A. Pursuant to this provision, the Court may terminate this Agreement in whole or in part under any one of the following circumstances, by issuing a written Notice of termination for default to the Contractor:
	i. If the Contractor (a) fails to perform the services within the time specified herein or any extension thereof or, (b) fails to perform any requirements of this Agreement.  If upon notice from the Court specifying failure due to any of the preceding...
	ii. If the Contractor should cease conducting business in the normal course, become insolvent or bankrupt, make a general assignment for the benefit of creditors, admit in writing its inability to pay its debts as they mature, suffer or permit the app...
	B. In the event the Court terminates this Agreement in whole or in part, due to the Contractor’s failure to perform, the Court may procure, upon such terms and in such manner as it may deem appropriate, supplies or services similar to those so termina...
	C. The Contractor shall not be liable for any excess costs if the failure to perform the Agreement arises out of acts of Force Majeure; but in every case the failure to perform must be beyond the control and without the fault or negligence of the Cont...
	D. If, after Notice of termination for default of this Agreement, it is determined for any reason that the Contractor was not in default under this provision, or that the default was excusable under this provision, the obligations of the Court shall b...
	E. The rights and remedies of either party provided in this provision shall not be exclusive and are in addition to any other rights and remedies provided by law or under this Agreement.
	4. TERMINATION OTHER THAN FOR CAUSE
	A. In addition to termination for cause under paragraph 3, above, the Court may terminate this Agreement at any time upon providing the Contractor written Notice at least ten (10) days before the effective date of termination.  Upon receipt of the ter...
	B. If the Court terminates all or a portion of this Agreement other than for cause, the Court shall pay the Contractor for the fair value of satisfactory services rendered before the termination, not to exceed the total Contract Amount.
	5. NO ASSIGNMENT
	Without the written consent of the Court, the Contractor shall not assign this Agreement in whole or in part.

	6. TIME OF ESSENCE
	Time is of the essence in Contractor’s performance of this Agreement.

	7. VALIDITY OF ALTERATIONS
	Alteration or variation of the terms of this Agreement shall not be valid unless made in writing and signed by the parties, and an oral understanding or agreement that is not incorporated shall not be binding on any of the parties.

	8. CONSIDERATION
	The consideration to be paid to the Contractor under this Agreement shall be compensation for all the Contractor's expenses incurred in the performance of this Agreement, including travel and per diem, unless otherwise expressly provided.

	11. DEFINITIONS
	Terms defined below and elsewhere throughout the Contract Documents shall apply to the Agreement as defined.

	A. “Acceptance” means the written acceptance issued to the Contractor by the Court after the Contractor has completed a Deliverable or other Contract requirement, in compliance with the Contract Documents, including without limitation, Exhibit C - Wor...
	B. “Court Executive Officer" refers to that individual or authorized designee, empowered by the Court to make final and binding executive decisions on behalf of the Court.
	C. “Amendment” means a written document issued by the Court and signed by the Contractor which alters the Contract Documents and identifies the following: (i) a change in the Work; (ii) a change in Contract Amount; (iii) a change in time allotted for ...
	D. “Court” means the Superior Court of California, County of Butte. The Court is a party to this Contract.
	E. “Confidential Information” means trade secrets, financial, statistical, personnel, technical, and other Data and information relating to the Court’s business or the business of its constituents.  Confidential Information does not include:  (i) info...
	F. The “Contract” or “Contract Documents” constitute the entire integrated agreement between the Court and the Contractor, as attached to and incorporated by a fully executed Court Standard Agreement form.  The terms “Contract” or “Contract Documents”...
	G. “Contract Amount” means the total amount encumbered under this Agreement for any payment by the Court to the Contractor for performance of the Work, in accordance with the Contract Documents.
	H. The “Contractor” means the individual, association, partnership, firm, company, consultant, corporation, affiliates, or combination thereof, including joint ventures, contracting with the Court to do the Contract Work.  The Contractor is one of the...
	I. “Data” means all types of raw data, articles, papers, charts, records, reports, studies, research, memoranda, computation sheets, questionnaires, surveys, and other documentation.
	J. “Day” means calendar day, unless otherwise specified.
	K. “Deliverable(s)” or “Submittal(s)” means one or more items, if specified in the Contract Documents, that the Contractor shall complete and deliver or submit to the Court for acceptance.
	L. “Force Majeure” means a delay which impacts the timely performance of Work which neither the Contractor nor the Court are liable for because such delay or failure to perform was unforeseeable and beyond the control of the party. Acts of Force Majeu...
	i. Acts of God or the public enemy;
	ii. Acts or omissions of any government entity;
	iii. Fire or other casualty for which a party is not responsible;
	iv. Quarantine or epidemic;
	v. Strike or defensive lockout; and,
	vi. Unusually severe weather conditions.
	M. “Material” means all types of tangible personal property, including but not limited to goods, supplies, equipment, commodities, and information and telecommunication technology.
	N. “Notice” means a written document initiated by the authorized representative of either party to this Agreement and given by:
	i. Depositing in the U. S. Mail (or approved commercial express carrier) prepaid to the address of the appropriate authorized representative of the other party, which shall be effective upon date of receipt; or
	ii. Hand-delivered to the other party’s authorized representative, which shall be effective on the date of service.
	O.  “Standard Agreement Coversheet” refers to the form used by the Court to enter into agreements with other parties.  Several originally signed, fully executed versions of the Standard Agreement Coversheet, together with the integrated Contract Docum...
	P. “Stop Work Order” means the written Notice, delivered in accordance with this Agreement, by which the Court may require the Contractor to stop all, or any part, of the Work of this Agreement, for the period set forth in the Stop Work Order.  The St...
	Q. “Subcontractor” shall mean an individual, firm, partnership, or corporation having a contract, purchase order, or agreement with the Contractor, or with any Subcontractor of any tier for the performance of any part of the Agreement.  When the Court...
	R. “Task(s)” means one or more functions, if specified in the Contract Documents, to be performed by the Contractor for the Court.
	S. “Term” comprises the First Term and the Second Term.
	T.  “Third Party” refers to any individual, association, partnership, firm, company, corporation, consultant, Subcontractor, or combination thereof, including joint ventures, other than the Court or the Contractor, which is not a party to this Agreement.
	U. “To Be Determined” or “TBD” is the item that is not yet identified.  Any and all To Be
	Determined items, set forth herein, shall be determined prior to award or by mutual agreement between the Contractor and the Court and incorporated into the Agreement via Amendment(s).
	V. “Work” or “Work to be Performed” or “Contract Work” may be used interchangeably to refer to the service, labor, Materials, Data, and other items necessary for the execution, completion and fulfillment of the Agreement by the Contractor to the satis...
	12. MANNER OF PERFORMANCE OF WORK
	The Contractor shall complete all Work specified in these Contract Documents to the Court's satisfaction and in compliance with the Non-discrimination/No Harassment Clause, as set forth in this Exhibit A.

	13. COURT'S OBLIGATION SUBJECT TO AVAILABILITY OF FUNDS (*)
	A. The Court's obligation under this Agreement is subject to the availability of authorized funds.  The Court may terminate the Agreement or any part of the Contract Work, without prejudice to any right or remedy of the Court, for lack of appropriatio...
	B. Upon Notice, Court may terminate this Agreement in whole or in part, without prejudice to any right or remedy of Court, for lack of appropriation of funds. Upon termination, Court will pay Contractor for the fair value of Work satisfactorily perfor...
	14. STOP WORK
	A. The Court may, at any time, by written Notice to the Contractor, require the Contractor to stop all, or any part, of the Work of this Agreement, for a period up to ninety (90) Days after the Notice is delivered to the Contractor, and for any furthe...
	i. Cancel the Stop Work Order; or
	ii. Terminate the Work covered by the Stop Work Order as provided for in either of the termination provisions of this Agreement.
	B. If a Stop Work Order issued under this provision is canceled or the period of the Stop Work Order or any extension thereof expires, the Contractor shall resume Work.  The Court shall make an equitable adjustment in the delivery schedule, the Contra...
	i. The Stop Work Order results in an increase in the time required for, or in the Contractor’s cost properly allocable to the performance of any part of this Agreement; and
	ii. The Contractor asserts its right to an equitable adjustment within thirty (30) Days after the end of the period of Work stoppage; however, if the Court decides the facts justify the action, the Court may receive and act upon a proposal submitted a...
	C. If a Stop Work Order is not canceled and the Work covered by the Stop Work Order is terminated in accordance with the Termination Other Than For Cause provision or the Court’s Obligation Subject to Availability of Funds provision, as set forth unde...
	D. The Court shall not be liable to the Contractor for loss of profits because of the Stop Work Order issued under this provision.
	15. AGREEMENT ADMINISTRATION/COMMUNICATION
	A. Under this Agreement, the Contract Administrator, shall monitor and evaluate the Contractor's performance.  All requests and communications about the Work to be Performed under this Agreement shall be made through the Contract Administrator.
	i. Any Notice from the Contractor to the Court shall be in writing and shall be delivered the Contract Administrator as follows:
	ii. Other than for Notices, the Contract Administrator may be contacted as follows:
	B. Notice to the Contractor shall be directed in writing to:  U    TBD  .
	16. STANDARD OF PROFESSIONALISM
	The Contractor shall conduct all work consistent with professional standards for the industry and type of work being performed under the Agreement.

	17. EVALUATION OF CONTRACTOR
	The Court shall evaluate the Contractor's performance under the Agreement.

	18. ACCEPTANCE OF THE WORK
	A. The Contract Administrator shall be responsible for the “Performance Acceptance Form” (Appendix E) required and submitted pursuant to this Agreement.  Prior to approval of the Work and prior to approval for payment, the Contract Administrator will ...
	B. Acceptance Criteria for Work (“Criteria”) provided by the Contractor pursuant to this Agreement:
	i. Timeliness:  The Work was delivered on time;
	ii. Technical accuracy:  The Work is accurate as measured against commonly accepted standard (for instance, a statistical formula, an industry standard, or de facto marketplace standard).
	C. The Contractor shall provide the Work to the Court, in accordance with direction from the Contract Administrator.  The Court shall accept the Work, provided the Contractor has delivered the Work in accordance with the Criteria.
	D. If the Court rejects the Work provided, the Contract Administrator shall submit to the Contractor a written rejection, describing in detail the failure of the Work as measured against the Criteria.   If the Court rejects the Work, then the Contract...
	E. If the Contract Administrator requests further change, the Contractor shall meet with the Contract Administrator, within three (3) business days of such request, to discuss changes for the final submission of the Work.  The Contractor shall provide...
	F. If agreement cannot be reached between the Contract Administrator and the Contractor on the Work’s acceptability, a principal of the Contractor and the Court Executive Officer of the Court, or its designee, shall meet to discuss the problem.  If ag...
	19. CONTRACTOR'S PERSONNEL AND REPLACEMENT OF PERSONNEL
	A. The Court reserves the right to disapprove the continuing assignment of any of the Contractor's personnel provided to the Court under this Agreement if in the Court's opinion, either the performance of the Contractor’s personnel is unsatisfactory, ...
	B. If any of the Contractor's Key Personnel become unavailable, or are disapproved in accordance with subparagraph A, above, during the term of this Agreement, the Contractor shall immediately assign replacement personnel acceptable to the Contract Ad...
	C. The Contractor shall endeavor to retain the same individuals on the Project during the performance of the Work of this Agreement.  However, the Contractor may, with approval of the  Contract Administrator, introduce personnel to the Project with sp...
	D. If any of the Contractor's Key Personnel become unavailable or are disapproved and the Contractor cannot furnish a replacement acceptable to the Court, the Court may terminate this Agreement for cause pursuant to paragraph 3, above.
	E. Contractor shall have all employees working in the Facilities fingerprinted, at Court expense, by the Butte County Sheriff’s Department.  Verification of clearance for any employee with access and entry into the Facilities must be received by the C...
	F. Notwithstanding the foregoing, Court shall have the right at any time to refuse access to the Court’s premises or systems to any employee, Subcontractor or agent of Contractor where the Court determines, in its sole discretion, that such person or ...
	G. All employees shall be identified while on the premises by picture identification card and by shirt, blouse or smock indicating the company name or logo in print large enough to be read easily.  Contractor shall be responsible for the cost of these...
	H. Court shall furnish Contractor all necessary keys and/or access cards for locations herein. Contractor shall maintain a file of key assignment cards for each employee, subject to inspection by Court.  Keys shall be numbered and assigned by number. ...
	I. Under no circumstances shall Contractor’s employees admit anyone, including Court Employees, to areas controlled by a key in their possession.  All windows shall be closed and locked upon completion of cleaning operations in the area.  All exterior...
	20. SUBCONTRACTING
	The Contractor shall not subcontract this Agreement or services provided under this Agreement, unless the Court agrees to the subcontracting in writing.  Any authorized subcontract(s) shall be executed in the same manner as this Agreement.  No party t...

	19. NOTICE OF FORCE MAJEURE
	If performance is delayed as a result of Force Majeure, the affected party shall provide prompt Notice to the other party and shall be excused from default or delay in performance while such circumstances prevail so long as such party continues to use...

	21. SERVICES WARRANTY
	The Contractor warrants and represents that each of its employees, independent contractors or agents assigned to perform any services or provide any technical assistance in planning, development, training, consulting or related services under the term...

	22. CHANGES AND AMENDMENTS
	Changes or Amendments to any component of the Contract Documents can be made only with prior written approval from the Contract Administrator.  Requests for changes or Amendments must be submitted in writing and must be accompanied by a narrative desc...

	23. ACCOUNTING SYSTEM REQUIREMENT
	The Contractor shall maintain an adequate system of accounting and internal controls that meets Generally Accepted Accounting Principles or GAAP.

	24.    RETENTION OF RECORDS
	The Contractor shall maintain all financial Data, supporting documents, and all other records relating to performance and billing under this Agreement for a period in accordance with Court and Federal law, a minimum retention period being no less than...

	25.   AUDIT
	The Contractor shall permit the authorized representative of the Court or its designee or both at any reasonable time to inspect or audit all Data relating to performance to the Court under this Agreement.  The Contractor further agrees to maintain su...

	26. INSURANCE REQUIREMENTS
	A. General.  The Contractor shall obtain and maintain the minimum insurance set forth in subparagraph B, below.  By requiring such minimum insurance, the Court shall not be deemed or construed to have assessed the risks that may be applicable to the C...
	B. Minimum Scope and Limits of Insurance.  The Contractor shall maintain coverage and limits no less than the following:
	i. In the event Contractor has employees: Workers' Compensation at statutory requirements of the Court of residency.
	ii. In the event Contractor has employees:  Employers' Liability with limits not less than $1,000,000.00 for each accident.
	iii. Commercial General Liability Insurance with limits not less than $1,000,000.00 for each occurrence, Combined Single Limit Bodily Injury and Property Damage.
	iv. Business Automobile Liability Insurance with limits not less than $1,000,000.00 for each occurrence, Combined Single Limit Bodily Injury and Property Damage, including owned and non-owned and hired automobile coverage, as applicable.
	C. Deductibles and Self-Insured Retentions.  Any deductibles or self-insured retentions must be declared to, and approved by, the Court.  The deductible and/or self-insured retention of the policies shall not limit or apply to the Contractor’s liabili...
	D. Other Insurance Provisions.  The General Liability policy required in this Agreement is to contain, or be endorsed to contain, the following provisions:
	i. The Court, its officers, officials, employees and agents are to be covered as additional insureds as respects liability arising out of activities performed by or on behalf of the Contractor in connection with this Agreement.
	ii. To the extent of the Contractor’s negligence, the Contractor’s insurance coverage shall be primary insurance as respects the Court, its officers, officials, employees and agents.  Any insurance and/or self-insurance maintained by the Court, its of...
	iii. The Contractor’s insurance shall apply separately to each insured against whom a claim is made and/or lawsuit is brought, except with respect to the limits of the insurer’s liability.
	E. The Contractor shall provide the Court certificates of insurance satisfactory to the Court evidencing all required coverages before Contractor begins any Work under this Agreement, and complete copies of each policy upon the Court's request.
	F. If at any time the foregoing policies shall be or become unsatisfactory to the Court, as to form or substance, or if a company issuing any such policy shall be or become unsatisfactory to the Court, the Contractor shall, upon Notice to that effect ...
	G. All of the Contractor's policies shall be endorsed to provide advanced written Notice to the Court of cancellation, nonrenewal, and reduction in coverage, within fifteen (15) Days, mailed to the following address:  Superior Court of California, Cou...
	20. LOSS LEADER
	21. ANTITRUST CLAIMS
	27. CONFIDENTIALITY
	A. Both the Court and the Contractor acknowledge and agree that in the course of performing the Work under this Agreement, the Contractor may have access to confidential information.
	B. The Contractor agrees not to disclose the Confidential Information to any Third Party and to treat it with the same degree of care as it would its own confidential information.  It is understood, however, that the Contractor may disclose the Court’...
	C. The Contractor shall acquire no right or title to the Confidential Information.  The Contractor agrees not to use the Confidential Information for any purpose except as contemplated pursuant to this Agreement.  Notwithstanding the foregoing, the Co...
	28. COPYRIGHTS AND RIGHTS IN DATA
	All copyrights and rights in the Data produced with funding from this Agreement that may presumptively vest in the Contractor shall be transferred to the Court.

	29.   LIMITATION ON PUBLICATION
	The Contractor shall not, without prior written consent of the Court, directly or indirectly, make use of advertising or publicity containing any reference to the Court or any of its employees.
	30.   LIMITATION ON COURT'S LIABILITY
	The Court shall not be responsible for loss of or damage to any non-Court equipment arising from causes beyond the Court's control.

	31. USE OF COURT OR COURT PROVIDED EQUIPMENT
	The Court shall not be responsible for any damage to persons or property as a result of the use, misuse or failure of any equipment used by the contractor, or by any of its employees, subcontractors or agents, even though such equipment may be furnish...

	32. CONFLICT OF INTEREST
	A. The Contractor and employees of the Contractor shall not participate in proceedings that involve the use of Court funds or that are sponsored by the Court if the person's partner, family, or organization has a financial interest in the outcome of t...
	B. The Contractor certifies and shall require any Subcontractor to certify to the following:
	Former Court employees will not be awarded a contract for two (2) years from the date of separation if that employee had any part of the decision making process relevant to the contract, or for one (1) year from the date of separation if that employee...
	33. COVENANT AGAINST GRATUITIES
	The Contractor warrants by signing this Agreement that no gratuities, in the form of entertainment, gifts, or otherwise, were offered by the Contractor or any agent, director, or representative of the Contractor, to any officer, official, agent, or e...

	34. NATIONAL LABOR RELATIONS BOARD
	By executing this Agreement, the Contractor certifies under penalty of perjury under the laws of the Court of California that no more than one (1) final, unappealable finding of contempt of court by a federal Court has been issued against the Contrac...

	35. DRUG-FREE WORKPLACE
	The Contractor certifies that it will provide a drug-free workplace as required by California Government Code, §8355 through §8357.

	36. NONDISCRIMINATION/NO HARASSMENT CLAUSE
	A. During the performance of this Agreement, the Contractor and its Subcontractors shall not unlawfully discriminate against any employee or proposer for employment because of because of age (40 and over), ancestry, color, creed, disability (mental or...
	B. During the performance of this Agreement, the Contractor and its Subcontractors shall not engage in unlawful harassment, including sexual harassment, with respect to any persons with whom the Contractor or its Subcontractors interact in the perform...
	C. The Contractor shall comply with applicable provisions of the Fair Employment and Housing Act, California Government Code, §§12990 et seq., and the applicable regulations promulgated under California Code of Regulations, Title 2, §§7285 et seq.  Th...
	D. The Contractor and any of its Subcontractors shall give written Notice of their obligations under this clause to labor organizations with which they have a collective bargaining or other agreement.
	E. The Contractor shall include the nondiscrimination/no harassment and compliance provisions of this clause in any and all subcontracts issued to perform Work under the Agreement.
	37. AMERICANS WITH DISABILITIES ACT
	By signing this Agreement, Contractor assures the Court that it complies with applicable provisions of the Americans with Disabilities Act (“ADA”) of 1990 (42 U.S.C. §§012101 et seq.), which prohibits discrimination on the basis of disability, as wel...

	38. PERMITS AND LICENSES
	The Contractor shall observe and comply with all federal, Court, city, and county laws, rules, and regulations affecting services under this Agreement.  The Contractor shall procure and keep in full force and effect during the term of this Agreement ...

	39. CALIFORNIA LAW
	This Agreement shall be subject to and construed in accordance with the laws of the State of California.

	40. SEVERABILITY
	If any term or provision of this Agreement is found to be illegal or unenforceable, this Agreement shall remain in full force and effect and that term or provision shall be deemed stricken.

	41. WAIVER
	The omission by either party at any time to enforce any default or right, or to require performance of any of this Agreement's terms, covenants, or provisions by the other party at the time designated, shall not be a waiver of the default or right, n...

	42. SIGNATURE AUTHORITY
	The parties signing this Agreement certify that they have proper authorization to do so.

	43. SURVIVAL
	The termination or expiration of the Agreement shall not relieve either party of any obligation or liability accrued hereunder prior to or subsequent to such termination or expiration, nor affect or impair the rights of either party arising under the...

	44. ENTIRE AGREEMENT
	This Agreement, consisting of all documents as defined herein, constitutes the entire agreement between the parties with respect to the subject matter hereof and shall supersede all previous proposals, both oral and written, negotiations, representat...

	45. SB 78 EXHIBIT
	This Agreement incorporates the terms and conditions set forth in Exhibit B entitled “SB 78”. If there is any conflict between a provision in the SB 78 Exhibit and any other provision of this Exhibit, the provision contained in the SB 78 Exhibit preva...
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